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DISCLAIMER

The manufacturer of the Automated Teller Machine (ATM) product(s) described
herein makes no representations or warranties, either expressed or implied, by or
with respect to anything in this manual, and shall not be liable for any implied
warranties of fitness for a particular purpose or for any indirect, special, or
consequential damages. Information in this document is subject to change without
notice and does not represent a commitment on the part of the manufacturer.

USE OF THIS PRODUCT IN A MANNER OTHER THAN THOSE
DESCRIBED INTHISMANUAL MAY RESULT IN PERSONAL INJURY.

FCCCOMPLIANCE

Statement of Compliance: Thisequipment complieswith Part 68 of the FCC rules.
Located inthe control areaof theATM istheproduct Iabel. Thislabel liststhe FCC
registration number and ringer equivalence number of the unit. If requested, this
information must be provided to the tel ephone company. USOC/FIC Codes. When
ordering servicefrom thetel ephone company for the 9100 seriesATM, thefollowing
information should be supplied:

Universd ServiceOrder Code (USOC): R}11C

TheFacility Interface Code (FIC): 02LS2

Plug and Jack: The plug and jack used to connect this equipment to premisewiring
and telephone network must comply with the applicable FCC Part 68 rules and
requirements adopted by ACTA. A compliant tel ephone cord and modular plug is
provided with this product. The telephone cord is designed to be connected to a
compatible modular jack that is also compliant.

Ringer Equivalent Number (REN): The REN is used to determine the number of
the devices that may be connected to a telephone line. Excessive RENs on a
telephoneline may result inthe devices not ringing in responseto anincoming call.
In most but not al areas, the sum of the RENs should not exceed five (5). To be
certain of thenumber devicesthat may be connected to aline, asdetermined by the
loca RENS, contact the local tel ephone company.

HarmtotheNetwork: If the 9100 seriesATM causesharmto thetelephone network,
the telephone company will notify the customer that atemporary discontinuous of
service may berequired. If advanced noticeisnot possible, the telephone company
will notify thecustomer assoon aspossible. Youwill beadvised of your right tofile
acomplaint withthe FCCif you believeit'snecessary.
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Notification of Changesin Telephone Company Equipment: Thetelephonecompany
may make changesin itsfacilities, equipment, operations, or proceduresthat could
affect the operation of the equipment. If this happens, the telephone company will
provide advanced noticein order for you to make necessary modificationsto maintain
uninterrupted service.

Repairsand Returns:. I telecom compatibility troubleisexperienced withthe 9100
seriesATM, youmay contact for repairsand warranty information: Triton at 1-228-
868-1317

Triton Systems of Delaware, Inc.
522 East Railroad Street
Long Beach, MS 39560

If the equipment iscausing harm to the network, thetel ephone company may request
that you disconnect the equipment until the problemisresolved. Repairsshould be
made only by qudified factory representatives.

Party Lines: The 9100 seriesATM must not be used on party lines.

Alarm Equipment: The 9100 seriesATM should haveits own dedicated phoneline.
Do notingtall the 9100 serieson the sameline asa arm equipment.

Electrica Safety Advisory: Telephone companies report that electrical surges,
typically lightening transients, arevery destructiveto customer equi pment connected
to AC power sources. This has been identified asamajor nationwide problem. A
commercially available, power surge suppressor, isrecommended for use with the
9100 to minimize damagein the event of an electrical surge.

CANADIAN IC COMPLIANCE

NOTICE:

The Industry Canadalabel identifies certified equipment. This certification means
that the equipment meetstel ecommuni cations network protective, operational, and
safety requirements as prescribed in the appropriate Terminal Equipment Technical
Requirementsdocument(s). Thedepartment does not guarantee the equi pment will
operate to the user’s satisfaction.

iii
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Before ingtalling this equipment, users should ensure that it is permissible to be
connected to the facilities of the local telecommunications company. The equip-
ment must also be ingtalled using an acceptable method of connection. The cus-
tomer should be aware that compliance with the above conditions may not prevent
degradation of servicein some Situations.

Repairs to certified equipment should be coordinated by a representative desig-
nated by the supplier. Any repairsor alterations made by the user to this equipment
or equipment malfunctions may give the telecommunications company cause to
request the user to disconnect the equipment.

Users should ensurefor their own protection that the electrical ground connections
of the power utility, telephonelinesand internal metallic water pipesystem, if present,
are connected together. This precaution may be particularly important in rural ar-
eas. Caution: Users should not attempt to make such connections themselves, but
should contact the appropriate €l ectric inspection authority or el ectrician, asappro-
priate.

NOTICE:

The Ringer Equivalence Number (REN) assigned to each terminal device provides
an indication of the maximum number of terminals allowed to be connected to a
telephone interface. The termination on an interface may consist of any combina-
tion of devices subject only to the requirement that the sum of the Ringer Equiva
lence Numbers of al the devices does not exceed 5.

AVIS:

L’ étiquetted’ Industrie Canadaidentificlematériel homologué. Cetteétiquettecertifie
quelematériel est conformeaux normesde protection, d' exploitation et de sécurité
desréseaux detélécommunications, commele prescrivent les documents concernant
les exigences techniques relatives au matériel terminal. Le Ministére n’assure
toutefois pas que le matériel fonctionneraala satisfaction del’ utilisateur.

Avantd'ingtaler cematérid, I’ utilisateur doit S assurer qu'il est permisdeleraccorder
aux installations de 1’ entreprise locae de tédécommunication. Le maté-riel doit
éga ement &reinstallé en suivant une méthode acceptée de raccordement. L' abonné
nedoit pasoublier qu'il est possible quelacomformité aux conditions énoncéesci-
dessus n’ empéche pas |a dégradation du service dans certaines situations.

S Tritomn.......c.
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Lesréparationsdematériel homol ogué doivent étre coordonnées par un représentant
désigné par le fournisseur. L’ entreprise de tél écommunications peut demander a
I" utilisateur de débrancher un appareil alasuite de réparations ou de modifications
effectuées par I’ utilisateur ou a cause de mauvais fonctionnement.

Pour sa propre protection, I utilisateur doit s assurer que tous lesfilsde mise ala
terredelasource d' énergie éectrique, deslignesté éphoniques et des candisations
d' eau métalliques, s'fl y en a, sont raccordés ensemble. Cette précaution est
particulierement importante dans les régions rurales. Avertissement: L' utilisateur
ne doit pas tenter de faire ces raccordements lui-méme; il doit avoir recours a an
service d' inspection des installations électriques, ou aun éectricien, selon lecas.

AVIS:

L'indice d' équivaence de la sonnerie (IES) assigné a chaque dispositif terminal
indique le nombre maximal de terminaux qui peuvent étre raccordés a une inter-
face. Laterminaison d’ uneinterface tééphonique peut consister en unecombinaison
de quelques dispositifs, ala seule condition que lasomme d' indices d’ équivalence
delasonnerie detousles dispositifs n’ exéde pas 5.

UNITEDKINGDOM

This equipment has been approved in accordance with Council Decision 98/482/
EC for pan-European single terminal connection to the Public Switched Telephone
Network (PSTN). However, dueto differences between theindividual PSTNspro-
vided in the different countries, the approval does not, of itsdlf, give unconditional
assurance of successful operation onevery PSTN network termination point. Inthe
event of problems, contact your equipment supplier in thefirst instance. This unit
uses only Dual-Tone Multi-Frequency (DTMF) address signaling.

EMISSIONS (EMI)

This device complies with Part 15 of the FCC rules. Operation is subject to the
following two (2) conditions:

1) Thisdevice may not cause harmful interference.

2) Thisdevice must accept any interference received, including interference that
may cause undesired operation.
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Note:

This equipment has been tested and found to comply with the limitsfor aClassA
digital device, pursuant to Part 15 of FCCrules. Theselimitsaredesignedto provide
reasonabl e protection against harmful interference when the equipment is operated
inacommercia environment. Thisequipment generates, uses, and canradiateradio
frequency energy and, if not installed and used in accordance with the instruction
manual, may cause harmful interferenceto radio communications. Operation of this
equipment in aresidentia areaislikely to cause harmful interferencein which case
the user will berequired to correct theinterference at his own expense. Changesor
modifications to this unit not expressly approved by the party responsible for
compliance could void the user’s authority to operate the equipment.

CANADIAN EMISSION REQUIREMENTS

Thisdigital apparatus does not exceed the Class A limitsfor radio noise emissions
from digital apparatus set in the Radio Interference Regulations of the Canadian
Department of Communications. This Class A digital apparatus complies with
Canadian ICES-003.

Le present appareil numerique N’ emet pas de bruits radioel ectriques depassant les
limites applicables aux appareils numeriques de la Class A prescrites dans le
Reglement sur le brouillage radioelectrique edicte par le ministere des
Communicationsdu Canada. Cet appareil numeriquedelaclasseA est conformea
lanorme NMB-003 Canada.

UK /AUSTRALIAN EMISSION REQUIREMENTS
Warning:

ThisisaClassA product. Inadomestic environment, this product may causeradio
interference in which case the user may be required to take adequate measures.

sz Vi
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Notices
Caopyright © Delaware Capital Formation, Inc., 2002, 2003,2004.

All Rights Reserved

This publication is protected by copyright and all rights are reserved. No part of it
may be reproduced or transmitted by any means or in any form, without prior con-
sentinwriting from Triton Systemsof Delaware, Inc.

Theinformationin this publication hasbeen carefully checked andisbelievedto be
accurate. However, Triton Systemsof Delaware, Inc. assumesno responsibility for
any inaccuracies, errors, or omissionsthat may be contained in thisdocument. Inno
event will Triton Systems of Delaware, Inc. be liable for direct, indirect, specid,
incidental, or consequential damages resulting from any defect or omission in this
manual, even if advised of the possibility of such damages.

Intheinterest of continued product devel opment, Triton Systemsof Delaware, Inc.
reserves the right to make improvements in its documentation and the products it
describes at any time, without notice or obligation.

Trademark Acknowledgements

Microsoft Windowsisaregistered trademark of Microsoft Corporationinthe United
States and/or other countries. Triton Connect is atrademark of Triton Systems of
Deaware, Inc. CashWorksisatrademark of CashWorks,Inc. PaySpot isatrademark
of Euronet Worldwide. Western Union isaregistered trademark of Western Union
Holdings, Inc.

vii
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Warranty Satement

Manufacturer warrants that the products delivered to a distributor will performin
accordance with the Manufacturer’s published specifications for thirteen months
from date of shipmentinLong Beach, MS.

Manufacturer’swarranty shall not apply to any damage resulting from abuse, neg-
ligence, accident, or to any loss or damage to the products whilein transit.

Written notice and explanation of circumstances surrounding any claims that the
goods have proved defective in material or workmanship shall be given promptly
from the distributor to the manufacturer. No claim may be made, or action brought,
by or through adistributor after the expiration of 14 months following any alleged
breach of warranty.

Digributor’ssoleand exclusiveremedy in theevent of defect isexpresdy limited
tothereplacement or correction of such defectivepartsby manufacturer at its
election and soleexpense, except thereshall benoobligation toreplaceor repair
itemswhich, by their natur e, areexpendable. If Manufacturer isunabletoreplace
or repair the defective parts, Manufacturer shall refund to Distributor that portion of

the purchase price alocable pays to such goods.

No representation or other affirmation of fact not set forth herein, including but not
limited to statements regarding capacity, suitability for use, or performance of the
goods, shall be or be deemed to beawarranty or representation by Manufacturer for

any purpose, nor giveriseto any liability or obligation of Manufacturer whatever.

Except asspecifically provided in thisdocument, ther eareno other warranties
expressad or implied induding, but not limited to, any implied war rantiesor mer -

chantability or fitnessfor aparticular purchase.

Limitation of Liability

In noevent shall manufacturer beliablefor lossof profitsor incidental, indirect,
special, consequential or other similar damagesarising out of any breach of this

contract or obligationsunder thiscontract.
Defenseof I nfringement Claims

If notified promptly in writing of any action (and al prior claims relating to such
action) brought against the Distributor based on aclaim that Distributor’suse of the
goods infringes a patent or other intellectua property right, and if given access by
Distributor to any information distributor has regarding such aleged infringement,
Manufacturer agreesto defend Distributor in such action at its expense and will pay
any cogts or damages finally awarded againgt Distributor in any such action, pro-
vided the Manufacturer shall have had sole control of the defense of any such
action and al negotiationsfor its settlement or compromise.

g viii
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Inthe event that afina injunction shall be obtained against the Distributor’s use of
the goods or any of their parts by reason of infringement of a patent or other
intellectual property right or if in Manufacturer’s opinion the goods are likely to
become the subject of aclaim of infringement of apatent or other intellectual prop-
erty right, Manufacturer will, at its option and at its expense, either procure for the
Distributor the right to continue using the goods, replace or modify the same so
they become non-infringing or grant the Distributor a credit for such goods as
depreciated and accept their return. The depreciation shall be an equal amount per
year over thelifetime of the goods as established by Manufacturer.

Manufacturer shall not have any liaghility to the Distributor under any provision of
this clause if any infringement, or claim thereof, is based upon: (i) the use of the
goodsin combination with other goods or deviceswhich are not made by Manufac-
turer; (ii) the use of the goods in practicing any process; (iii) the furnishing to the
Distributor of any information, date, service, or applications assistance; or (iv) the
use of the goods with modifications made by the Distributor. The Distributor shall
hold Manufacturer harmlessagainst any expense, judgment or lossfor infringement
of any patent or other intellectual property right which resultsfrom Manufacturer’s
compliance with the Digtributor’s designs, specifications or instructions. No costs
or expenses shdl beincurred for the account of Manufacturer without the written
consent of Manufacturer. Theforegoing statestheentireliability of manufacturer
with respect toinfringement of patentsor other intellectual property right by the
goodsor any part thereof, or by their operation.

I nter pretation and Other Parole Evidence

Thiswriting isintended by the parties asfinal expression of their agreement and is
intended al so asacomplete and exclusive statement of thetermsof their agreement.
No course of prior dealing between the parties and no usage of the trade shall be
relevant to supplement or explain any term used in these terms and conditions.
Acceptance or acquiescencein acourse of performance rendered under theseterms
and conditions shall not be relevant to determine the meaning of these terms and
conditions even though the accepting or acquiescing party has knowledge of the
performance and opportunity for objection. Whenever aterm defined by the Uni-
form Commercia Code, asadopted in Mississippi, isusedin thesetermsand condi-
tions, the definition contained in the codeisto contral.

M odifications

Thesetermsand conditions can be modified or rescinded only by writing signed by
both the parties or their duly authorized agents.
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Waiver | neffective

No claim or right arising out of or relating to abreach of thesetermsand conditions
canbedischargedinwholeor in part by awaiver or renunciation of theclaimor right
unless the waiver or renunciation is supported by consideration and is in writing
signed by the aggrieved party. Waiver by either Manufacturer or Distributor of a
breach by the other of any provision of these terms and conditions shall not be
deemed awaiver of future compliancetherewith, and such provisionsshal remainin
full forceand effect.

Satuteof Limitations

Any action by the Distributor or Manufacturer for breach of these terms and condi-
tions must be commenced within one (1) year after the cause of action has accrued.

ApplicableLaw

Thesetermsand conditions shall be governed by and construed in accordance with
the provisions of the Uniform Commercial Code as adopted by the State of Missis-

Sppi.
Bankruptcy

In the event of any proceedings, voluntary or involuntary, in bankruptcy or insol-
vency by or against Distributor, or in the event of the appointment, with or without
the Digtributor’s consent, of an assignee for the benefit of creditors or of areceiver
or of aliquidator, then Manufacturer shal be entitled to cancel any unfilled part of
these terms and conditions without any liability whatsoever.

PartsOnly Limited Manufacturer’sWarranty

Triton Systems of Delaware, Inc. warrants the components of each Model 9100
series ATM, excluding software and related documentation, against any defect in
materialsand/or workmanship for aperiod of 13 monthsfromtheshipping date. If a
component fail sdueto defectsin material sand/or workmanship withinthewarranty
period, Tritonwill furnish anew or refurbished component, at itsdiscretion. Triton
shall not be responsible for labor or other costs associated with installing the com-
ponents and the failed component shall be returned to Triton at the purchaser’s
expense. Triton shall not be responsible for misuse or abuse of a unit and any
attemptsto remove or deface the serial number or date code on aunit or any compo-
nent thereof, or any attempt to repair aunit or to repair or replace any component by
anyoneother than aservicetechnician authorized by Triton shall void thiswarranty.

S Tritomn.......c.
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Limited Warranty cover snormal use. Triton doesnot warrant or cover

damage

« occurring during shipment of the equipment or componentsfrom or to Triton’s
facilities;

»  caused by accident, impact with other objects, dropping, falls, spilled liquids,
or immersionin liquids;

« caused by adisaster such asfire, flood, wind, earthquake, lightning, or other
acts of God;

e caused by failure to provide a suitable install ation environment for the equip-
ment, including but not limited to, faulty wiring in the building in which the
equipment isinstalled, ingtallation in afacility with uncontrolled environmen-
tal conditions, failure to provide a dedicated electrica circuit on which the
equipment operates, and/or lack of proper earth grounding for the equipment;

»  caused by the use of the equipment for purposes other than those for which it
was designed;

e resaulting from improper maintenance;

e caused by any other abuse, misuse, mishandling, or misapplication.

Under no circumstances shall Triton or its suppliers be liable for any special, inci-
dental, or consequential damages based upon breach of warranty, breach of con-
tract, negligence, strict liability, or any other legal theory. Such damagesinclude, but
are not limited to, loss of profits, loss of revenue, loss of data, loss of use of the
equipment or any associated equipment, cost of capital, cost of subgtitute or re-
placement equipment, facilitiesor services, down time, purchaser’stime, the claims
of third parties, including customers, and injury to property.

Disclaimer of Warranties

Thewarranty stated aboveisthe only warranty applicabletothisproduct. All other
warranties, expressed or implied (including al implied warranties of merchantabil -
ity or fitnessfor aparticular purpose or quality of service), are hereby disclaimed.
No ord or written information, or advice given by Triton, its agents or employees
shdl create awarranty or in any way increase the scope of thiswarranty.

Shipping Damage
All equipment isshipped Free On Board (FOB), Triton’sfacilities. Theorganization
or individual who has purchased the equipment assumes responsibility for the
equipment onceit leaves Triton'sfacilities.

Should your equipment be damaged in the process of shipment or delivery to your
place of destination, we recommend the following course of action:

Xi
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» If possible, call the shipping company before the driver leaves your delivery
dte. Makenote of the damage onthe*” receipt of ddivery’ paperwork. If thisis
not possible, call them as soon as possible to report the damage.

»  Takephotographs of thedamaged packaging prior to opening theboxes. If this
isnot possible, make note of key points, such aswhether the equipmentisona
pallet, if the banding isintact, how the boxes are damaged, etc. Keep dll of the

packaging for ingpection by the shipping company.

» If youunpack the equipment, take photographs of the damaged equipment. If
thisis not possible, make note of the damages.

*  Youmust fileaclaim with the shipper for shipping damagesimmediately after
reporting the damages.

Should you specify the carrier, we recommend that you explore with this chosen
carrier the policies and procedures regarding shipping damage claims prior to se-
lecting them as your preferred carrier.

If the equipment receives structural damage and is in an un-installable condition,
Tritonwill work with you to arrange for areplacement unit to be shipped as soon as
possible. The purchaser will be billed for the replacement unit. Triton's repair
technicianswill repair the damaged unit after it isreturned to our facilities. Wewill
credit the purchaser’ saccount for thefull purchase price of thedamaged unit, minus
thecost of returning the unitto ‘like new” condition. Under no circumstances does
Triton authorize anyone to complete structural damage repairsinthefield. There-
fore, wewill not ship primary structural parts, such asacabinet head or main cabinet
body for repair inthefield.

Authorized I nstallation and Service Providers

Triton utilizes several nationwide and regional authorized third party maintenance
providers. All ATMs must beinstalled and serviced by servicetechnicianscertified
by Triton. Thisincludesauthorized third party service techniciansand technicians
who have been factory trained by Triton to service ATM equipment. Installation or
repairs attempted by unauthorized service technicians automatically voidsthewar-
ranty on the product.

Please contact Triton’s Technica Servicesdepartment at (800) 259-6672for alist of
our third party service providers and/or to obtain information on the requirements
and procedures for becoming acertified Triton service technician.

sz Xii
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Triton’sTechnical ServicesDepartment

The primary purpose of the Technical Services Department isto provide assistance
to customersin the operation, trouble shooting, and repair of equipment manufac-
tured by Triton. A toll-free phone number (1-800-259-6672) is provided for conve-
nience. The Technica Services department operates to serve our customers. The
staff is trained to follow our policies and procedures to ensure fair and uniform
treatment of all our customers.

Automated Voice Mail System

Our godl isto havea'live’ person answer 100% of all incoming calls (during regu-
lar support hours). On occasion, however, call loads may exceed the capacity of the
staff. When this occurs, an automated voice mail system will answer the call, indi-
catetothecaller that all Technical Support specialistsarebusy assisting others, and
ask the caller to leave detailed information about the nature of the call.

Should it become necessary to leave avoice mail message, the caller should state:

e theirname,

» theorganization for which they work,

e theserial number of the equipment they are calling about,

*  detailed description of the problem that they are experiencing, and

«  phone number where they can be reached, including area code.

AsTechnica Support speciaists become available, they check for voice mail mes-

sages and return cdls in the order in which they were received. By providing the

information requested in the voice mail, the technician can be prepared when your

cal isreturned. Triton asks you to be patient if you must leave voice mail and

assures you that your call isimportant to us and that we will respond promptly.
Callsfor Serviceor Repair

Calls for service or repair will be accepted from authorized service technicians

only. End usersmust contact either the sales organi zation that placed the equipment

or an authorized third party service organizationto obtain service. The sectionsthat

follow describethe policiesand proceduresthat relateto therepair and replacement
of malfunctioning equipment.

xiii _
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Questions on Oper ation of Equipment

Technical support is available to owners of Triton equipment and to qualified ser-
vice personnel. When calling for help with the configuration or operation of a
Triton product, the caller must provide either positive identification as a service
technician or the serial number of aTriton terminal. Technica support isprovided
during normal business hoursfor the life of the product.

When calling for help with an operational problem, please have availableinforma-
tion pertaining to the nature of the trouble. This includes the type of equipment,
examples of what is or is not happening, and the name of the processor that sup-
portsyour terminal.

All questions pertaining to the settlement of accounts, transaction inquiries, and
fund status must be directed to the processor. Triton does not have access to the
information needed to answer questions relating to specific transactions.

CONTACT INFORMATION

TRITON
21405 B STREET
LONG BEACH, MS 39560

Sales:

1(800) 367-7191

1(228) 868-1317

1(228) 868-0437 FAX

Service:

1(800) 259-6672 (Technical Support)

1(228) 575-3229 FAX (Training/Technical Support)
1(228) 868-0859 FAX (Parts)

sz Xiv
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WHAT'SIN THISMANUAL

This User / Installation manual describes the operating features of the Model
9100 seriesATM and shows how to perform the procedures that would typi-
cally be performed by the owner or operator personnel. It also includesinstalla-
tion procedures for theterminal.

The User Manual is divided into the following sections:

Section 1, I ntroduction. Summarizesthebasic featuresof the Model 9100 series
ATM.

Section 2, Basic Oper ation. Describesthe ATMs user interface, explainshow to
access Management Functions, and provides a basic description of operation
during typical customer transactions.

Section 3, Initial Setup. Lists the ATMs setup parameters and Management
Function flowchart.

Section 4, Currency Handling. Describes the standards for evaluating note
quality and describes how to replenish the cash in the note cassettes and how
to check for rejected notes.

Section 5, M anagement Functions. Describesthe functionsavailableand pro-
ceduresfor day-to-day operations. Options availableinclude Close, Diagnostic,
and Journal functions. This section only covers functions available with AD-
MINISTRATIVE password access.

Section 6, Maintenance. Describesnormal preventative and corrective mainte-
nance procedures appropriate for user personnel.

Section 7, Error Recovery. Describesthe ATM’s error reporting features and
error codes, givesageneral error recovery procedure, and provides error recov-
ery proceduresto follow in case of specific error conditions.

Appendix A, Installation Procedures. Provides step-by-step procedures for
completing physical installation of the Model 9100 ATM.

Appendix B, Combination Locks. Covers how to change combinations for
mechanical and electronic locks. Also provides procedures for changing the
battery in the electronic lock.
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FEATURE HIGHLIGHTS

Important features of the 9100 seriesATM are highlighted inthe following list:

O Supportsdia-up communications, using 2400 or 33.6K baud modems.

O Singlecassette design using either a TDM-100/150 or Mech 10 (MiniMech)
dispensing mechanism. New protective plastic cover for TDM dispensers
firmware (availableasoptiond kit for older TDM-100 mechanisms).

O SatisfiesAmericanswith DisahilitiesAct (ADA) specificationsfor height and
access.
O Dip-stylecardreader.
O Intuitive, user-friendly keypad and display interface.
O 60mmthermal printer designedfor quiet operation.
O Manual or eectronic combinationlock .
O 320-by-240, high-contrast monochrome or 16-color display screen supports
attention-getting graphics and textual messages.
O Supports remote setup, configuration, and monitoring via Triton Connect™
ATM monitoring software.
O DispensesU.S. and international currency types.
O High-capacity eectronicjourna storestransaction detail sfor later printout and
analyss.
O Modular architecture eases troubleshooting and servicing.
O Supports backlit signage option (topper attachment).
O Smal footprint design makesplacement easier.
O Choiceof control panel and fasciacolor availablein either blue or bronze.
DIMENSIONS
Width: 16 inches 405 mm
Depth: 16 inches 405 mm
Height: 49 inches (w/o topper) 1245 mm
Height: 60 inches (incl. topper) 1524 mm
3
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STANDARD FEATURES

Management Functions. Enable extensive control and customization of the
ATM’s operating parameters.

EPROM Functions. The EPROM function provideslow-level diagnostic and
software update operations.

Passwor d Protection. Accessto Management Function and EPROM areasis
protected with passwords.

MAC Encryption Support. Message Authentication Code (MAC) data
encryption protocol. Provides increased protection for message traffic to and
from the ATM. Triple DES compliant.

SPED PIN Entry Device Support. SecurePIN Entry Device (SPED) encryptsthe
customer PIN during atransaction.

Multi-L anguage Support. Enablesthe customer to select apreferred language
(such as French or Spanish) for customer screens and receipts.

Transaction and Account TypeConfigur ation. Enablessdection of transactions
(transfersor balanceinquiries) or accounts (savings or credit card) that will be
presented to the customer. Does not affect availability of checking account
withdrawal.

Cassette and Day Close Reports. Provide summary information about the
number and type of transactions being performed by the ATM.

Electronic Jour nal. Soresthe detail sof each transactionin solid-state memory.
Journal data can be retrieved, printed out at the receipt printer, and transferred
to aremote Triton Connect computer.

AD Screens. An Ad screen is a promotional or advertising graphic that is
displayed on the LCD screen during idle periods. Ad screens are downloaded
to theterminal by aremote Triton Connect computer. Text-only (non-graphic)
Ad screens can aso be displayed.

Receipt Printer Graphics. Thisfeature alowsinformationa or promotional
graphics to be printed on customer receipts.

S Tritomn.......c.



| NTRODUCTION

M essages. Informationa and promotional messages that are displayed to the
customer on-screen, or printed on receipts.

Coupons. Coupons are printed by the receipt printer and prizes awarded to
customers based on random and/or withdrawa amount-based transactions.
Coupontext can be entered locally or downloaded a ong with coupon graphics
using Triton Connect software.

Satus Monitoring. The ATM can periodically transfer status information to
thehost processor. In addition, Triton Connect remote monitoring software can
be used to view the journal, monitor operation and alarm conditions, update
operating parameters, and reset theterminal.

UL 291 certified for Business Hour s service. This means that the currency
should be removed from the dispenser and stored in a safe location when the
businessis closed to the public.

Front-accesscabinet. Allowsaccessto thedigpensing mechanism and currency
cassette from the control-panel side of the unit.
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Introduction

This chapter describesthe basic operation of theterminal. Thefollowing topicsare

covered:

1 Control Pand Layout. Describesthelayout of theterminal’s control panel.

2. Keypad Operation. Describesthe use of thea phanumeric keypads.

3. Menu-Based Operation. Thissection givesageneral overview of theterminal
display interface.

4.  Accessing Management Functions. Describesthe password entry procedure
that must be followed in order to access the Management Functions area.

5. Customer Transactions. Summarizestheactionsinvolvedintypica customer

transactions. In addition, the voice-enabled transactions feature is described.

Control Panel Layout

The user interface of the terminal consists of the LCD screen, receipt chute, card
reader, headphone jack (visualy impaired) and 24 keys on three keypads. The
Function keys are arranged in two four-key groups, one group on either side of the
LCD display. The main keypad consists of 10 alphanumeric keys, two arrow keys
and four large control keys, al located in a 16-key group beneath the LCD screen.
Themainkeypad and control keyshavean integra raised Braille symbol to conform
to therequirements of theAmericanswith DisabilitiesAct. (SeeFigure2-1)

S Triton.........

LCD screen Function
Receipt chute
keys

Card reader
. Headphone jack
Main keypad Control key (available on
color display

Fig. 2-1. Control panel layout. unitsonly)
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Keypad Operation

The primary menu navigation keys, called Function keys, arearranged in two four-
key groups, one group on either side of the LCD screen. A Function key is only
active when afunction or menu option nameisdisplayed (If the display is“ grayed
out”, that option isnot available). The Function keys are designated F1 through F8,
asshowninFigure 2-2.

Theentry of numeric charactersviathe keypad is straightforward: simply pressthe
desired key. However, in certain Management Function screensit may be necessary
to enter alphabetic characters, aprocedurethat requiresalittle more explanation. On
such screens a flashing cursor will be evident on the display, representing the
location where the next character you enter will be displayed. To enter aletter or
punctuation mark, you will first pressthe <CTRL > key (the blank key in thelower
right-hand corner of the keypad), and then you will press the number that has the

|etter or other character you want.

Each of the numbered keys (<0> through <9>) has six characters available. See
Figure 2-3, Alphanumeric keypad, and Table 2-1, Keypad characters. On most of
these keys (<2> through <9>), the first three of the available characters are a pha-
betic, and are printed on the keycap abovethe number character. Two keys, the <0>
and <1>, aredifferent. The<0>key doesnot show any additional characters, while
the <1> key showstwo aphabetic characters (' QZ’).

Thefirst character on the first key (0-9) you press after the <CTRL> key will be
displayed at the current cursor position. Pressing the samekey repeatedly (X1-X6)
will cyclethe displayed letter through the available character choicesfor that key.

When thedesired character isdisplayed, pressthe <RIGHT ARROW=> key to ‘lock
itin' and move the cursor to the next position. Repeat these stepsto enter the next
character.

The<RIGHT ARROW> and <L EFT ARROW> keysare used in most a phanumeric
dataentry situations. The<LEFT ARROW> isused to back up and erase acharac-
ter. The<RIGHT ARROW> isused to lock in acharacter. These keyswill auto-

repeet if held down for more than one second.

The<CLEAR>key canbeusedto clear an entry and start over. The<CANCEL > key
will abort the current transaction.

[ (5o S—
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CEEE

(066

Figure 2-2. Function key layout.

( 7 \\
Qz ABC [ DEF ENTER
O ./
(7 N
GHI |] [ JKL MNO CLEAR
\\ /)
(7 N
[ PRS ] TUV [ WXY CANCEL )
\
(7 N
\ N Z)
Fig. 2-3. Alphanumeric keypad.
TABLE 2-1 - KEYPAD CHARACTERS
X1 X2 X3 X4 X5 X6
1 Q z Space ~ ! @
2 A B C # $ %
3 D E E A B ~
4 G H I ( )
5 J K L \ !
6 M N 0 Single Quote (Open)
7 P R S ? < >
8 T ] v [ 1 i
9 w X Y { } Single Quote (Close)
0 & = +

Table 2-1. Keypad characters.

S Triton.........
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MENuU-BaseD OPERATION

The terminal operates as a menu driven system. Messages and menu options pre-
sented onthe LCD display screen guidethe user’sactions. Thedesired menu option
isselected by pressing one of the keyslocated to theleft and right of the display. For
the purpose of security many screenstimeout after apreset timeinterval, usually 30
seconds. Thetimeout length may vary depending on the function being performed.

When a screen timeout occurs, a screen is presented which asks the user if more
time is needed. If the user chooses NO, the Customer Welcome screen will be
presented. If Y ESischosen, theuser isreturned to the function that was active prior
to thetimeouit. If the user does not make aselection within an additional 30-second
countdown period the terminal will automatically go to the Customer Welcome
screen.

When the unit is turned on, the dispenser will beep once and the Top menu, shown
inFigure 2-4, will appear on the display screen after afew seconds. From the Top
menu, you can either:

1. Activatetheterminal to perform customer transactions by pressing the key next
toCUSTOMER TRANSACTIONS.

2. Enter the terminal system management area by pressing the key next to
MANAGEMENT FUNCTIONS. Note: You will have to enter an appropriate
password to view the Management Functions menu.

If you do not select amenu choice within 30 secondsthe terminal will automati-
cally default to the Customer Wel come screen (abenefit of thisfeatureisthat in
the event of apower interruption the terminal will automatically begin accepting

customer transactions shortly after power is restored).

CUSTOMER MANAGEMENT
TRANSACTIONS FUNCTIONS

Version Date

EPROM
PROGRAM
TRABLE
PARAM.
LOAD

Fig. 2-4. Top menu screen.

11 s 2
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AcceEsSING M ANAGEMENT FUNCTIONS

Follow thesestepsto accessthetermind MANAGEMENT FUNCTIONSmainmenu
screen:

1 At the Customer Welcome screen, press and hold down the <CTRL> key;
while holding down the <CTRL > key, pressthe <1> key. Release both keys.
After amoment the Top menu screen will be displayed, asshownin Figure 2-4.

2 The Top menu allows you to choose one of two options, CUSTOMER
TRANSACTIONSor MANAGEMENT FUNCTIONS. Sdect MANAGEMENT
FUNCTIONS. The password entry screen appears, as shown in Figure 2-5.

3. EntertheMaster or Adminigtrative password and pressthe<ENTER> key. The
MANAGEMENT FUNCTIONS main menu screen appears, asshownin Figure
26.

**WARNING**
If you have the same password for both the Master and Administration
functions, theATM defaults to the Administration functions, the lowest level
options. The passwords can only be changed when the Master password is
entered in the M anagement Functions, so never usetheidentica password for
both Master and Administration.

PLERSE
ENTER YOUR

I \ MAMNAGEMENT FUNCTIONS 1

f  CASSETTE
Frottit MRSTER PASSHORD | [ CLOSE ][ ]

[ 7?{_.;};9 < SERVICE

AL s . PASSWORD
== S » < | { DIAGNOSTICS ][ AR ]
— PRESS ‘0K - { L ANGUAGE ][ TERMINAL ]
== oress emess <l IDIOMA . CONFIGURATION
{ JOURNAL ][ EXIT ]
Fig. 2-5. Password entry screen. Fig. 2-6. Management Function

main menu.
12
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CusTtoMER TRANSACTIONS

A customer begins a transaction by selecting a service from the Customer screen
options. ( PaySpot™, CashWorks™, Western Union® or ATM- Get Cash Now)
They insert their ATM card into the card reader of theterminal. The card must be
inserted so that the magnetic stripe can be scanned by the card reader’s sensor. I
the customer inserts the card incorrectly, a warning message will be displayed,
accompanied by several beeps to get their attention.

If there is a problem reading a card, make sure the customer is inserting the card
correctly. Most problems are the result of inserting the card incorrectly.

Oncethe card hasbeen read in successfully, asurcharge message, if applicable, may
be displayed (the surcharge message may be displayed at the end of the customer’s
transaction selection). The customer must then enter their secret Persond | dentifi-
cation Number (PIN) code. OncethePIN hasbeen entered, thetransactiontypeand
account are selected, and the desired amount of the transaction, if needed. The
transaction will be processed, typically in a matter of seconds.

Figure 2-7 shows how ATM transactions are handled. If the transaction was pro-
cessed successfully, the customer is prompted to retrieve the requested cash (for
withdrawal transactions) and/or the applicable transaction recei pt, as needed. If the
transaction was declined, ashort receipt indicating the problem is printed.

PROCESSOR

BANK

Figure 2-7. ATM transaction processing.
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The ATM sends the customer transaction request to a processor. A processor is a
financia intermediary, such as an Independent Sales Organization (1S0), bank, or
other financial institution that provides transaction-processing services for ATMs.
The ATM must be set up with a particular processor before customer transactions
cantakeplace.

The processor routes the transaction to the appropriate ATM network. An ATM
network isaregionally or nationally organized clearing housefor financial transac-
tions, that deals directly with the appropriate financial institution, such as the
customer’s bank or credit card company, in order to complete the transaction. The
processor will select the appropriate ATM network to use based on factors such as
the type of ATM or credit card used, location of the customer’s bank, or other
considerations. The transaction may be transferred between several networks be-
fore ultimately reaching the customer’sbank or credit card company.

The ATM network routes the transaction to the appropriate bank or other institu-
tion, confirms successful completion of the transaction, and sends a confirmation
message back to the processor. If the request was for a cash withdrawal, an Elec-
tronic Funds Transfer (EFT) takesplaceto debit thefunds (including any surcharge
fee, if applicable) from the customer’s bank account and credit the funds to the
processor’s bank account.

The processor forwards a confirmation message to the ATM (and an authorization
to dispense currency, in the case of a cash withdrawal). The ATM dispenses the
requested currency, if necessary, and provides the customer with a printed receipt
asarecord of the transaction.

The processor creditsthe merchant’s account for the amount of any cash withdraw-
als (plus surcharge fees, if collected), typicaly by the end of the next business day.

Voice-ENABLED TRANSACTIONS

(COLOR DISPLAY UNITSONLY)
Thetermina providesvoicefeedback viaan integrated output jack, enabling sight-
impaired usersto plug in a set of headphones and receive spoken instructions to
assigt them in using the ATM. Figure 2-8, Headphone jack location, shows the
location of the headphone jack on the 9100.

A raised symbol hel psauser locate the headphonejack. TheATM will automatically
detect when a headphone has been plugged into the jack, and will immediately
switchinto voicemode. Initially, abrief spokentutoria will orientatethe customer to
the ATM control panel interface. Once the customer begins a transaction, spoken
prompts will provide feedback and guide the customer through the successful
accomplishment of the transaction.

g 14
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Fig. 2-8. Headphone jack location.
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PARAMETER CATEGORIES

There are anumber of setup parameters that must be configured when an ATM isinstalled.
Generally speaking, these parameters can be grouped into the following major categories.

O Communications O Languages

O Security O Messages

O Surcharging O Ad Screens

O Currency Settings O Date/Time Settings
[0 Cassette Setup O SatusMonitoring
O Transactions O Close

[0 Receipts O User Interface

O Coupons O Options

Each area consists of one or more individua parameters. In terms of ATM operation, the
importance level of individua parameters within a category can be described as Critical,
Required, Important, or User-Defined.

i 18
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PARAMETER | MPORTANCE LEVELS
Critical

The parameters with this importance level are primarily those that represent the minimum
number of parameters that must be correctly configured in order to processtransactions. In
addition, because of the importance of protecting access to the ATM Management Func-
tions, the access password parameters are aso included in this category. The primary
parametersin thiscategory include various Communications and Security (including access
password) parameters.

Required

These parameters further satisfy your transaction processor’s setup or operational require-
ments. Parameters in this area define the ability of your ATM to offer various types of
transactions, to correctly present those transactionsto the customer and to accurately record
those transactions. Surcharging, Currency, Cassette and Transactions parameters fal into
this category.

Important

These parameters are used to manage transaction activity record-keeping, enable remote
monitoring of ATM operation, and to ensure receipts and other records are accurately
annotated with the correct date and time. Status Monitoring, Close and Date/Time
parameters are included in this category.

User-Defined

These parameters are configured at your discretion, and are used to customize the appear-
ance and functiondity of the ATM to meet the unique language needs of your intended
customers, adjust user interface appearance, satisfy advertising or promotional require-
ments, or meet other local e-specific requirements. The management of optional featuresis
also included in this area. Languages, Receipts, Coupons, Messages, User Interface and
Options parameters fall into this category.

WAVESOptions

These parameters are configured when WAV ES (With Added Value Enabled Services) fea-
tures are enabled. Options available are check cashing (CashWorks™), cellular phone re-
charge (PaySpot™), and money transfers (WESTERN UNION®). Software with these
options currently available on US shipped models only.
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Setup Parameters

The importance level of individual parameters as described in this manual is pro-
vided as agenera guide, to assist you in understanding and prioritizing the setup
requirements of your ATM. If, after evaluating your unique requirements, you feel
that aparameter ismore (or less) important to your particular needs, you arefreeto
treat that parameter accordingly.

Tables 3-1 through 3-4 list Critical, Required, Important and User Defined param-
eters, respectively. Table 3-5 list WAVES option parameters. Each table lists the
Management Function area, Function option, Parameter name, and Parameter op-

tion(if available).

INTABLE3-1,CRITICAL SETUPPARAMETERS THENAMES
OFTHOSE PARAMETERSTHATARETYPICALLY THEMINI-
MUM NUMBER REQUIRED IN ORDER TO PERFORM A
TRANSACTIONHAVE BEENHIGHLIGHTED. CHECKWITH
YOUR TRANSACTION PROCESSOR FOR YOUR SPECIFIC
REQUIREMENTS!

IMPORTANT: Although many of the ATM’s parameters have been set at the
factory, it isimportant to verify that the settings are appropriate for your needs.
Changethefactory default values as necessary to reflect the actual settingsyou

require.

i 2 20
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TABLE 3-1 - CRITICAL SETUP PARAMETERS

MANAGEMENT

FUNCTIONS FUNCTION OPTION PARAMETER NAME PARAMETER

AREA OPTION
1 MPA/?NS_lingﬁgE MASTER PASSWORD
2 MPA?I\ISTSEV&XEEE ADMINISTRATION PASSWORD
I
I AR
IEIEEAREE
I A
I A
g TERMINAL *ATM CONFIGURATION* CASSETTE SETUP VALUE

CONFIGURATION SET TERMINAL PARAMETERS | (CASSETTE PARAMETERS)
I AT
w | omm, | cmmomanar T cssenesme | orossman
I A
w | commn, | rmcomenmor T oo wos | svotcoorne
w | omm, | cmemermon T i | e
w| omm | o T e | e

* ATM CONFIGURATION OPTION AVAILABLE ON WAVES SOFTWARE.

21

[ ] <] po—




M obpeL 9100 User / INSTALLATION M ANUAL

TABLE 3-2 - REQUIRED SETUP PARAMETERS
MANAGEMENT
FUNCTIONS FUNCTION OPTION PARAMETER NAME PARAMETER
AREA OPTION
TERMINAL *ATM CONFIGURATION*
L CONFIGURATION CHANGE MESSAGES SURCHARGE MESSAGE
TERMINAL *ATM CONFIGURATION*
2 CONFIGURATION CHANGE MESSAGES SURCHARGE OWNER
TERMINAL *ATM CONFIGURATION* SURCHARGE
g CONFIGURATON | SET TERMINAL PARAMETERs | ~ SURCHARGE MODE PERCENT
TERMINAL *ATM CONFIGURATION* SURCHARGE
& CONFIGURATON | SET TERMINAL PARAMETERs | ~ SURCHARGE MODE LOCATION
ENTER QUANTITY IN
5 | cLose FuncTion CASSETTE CLOSE SELECT CASSETTE el
TERMINAL *ATM CONFIGURATION* RELEARN BILL
6 CONFIGURATION | SET TERMINAL PARAMETERS CASSETTE SETUP THCKNESS
TERMINAL *ATM CONFIGURATION* INTERNATIONAL
7 CONFIGURATON | SET TERMINAL PARAMETERS | ~ CASSETTE SETUP CURRENCY
; TERMINAL *ATM CONFIGURATION* TRANSFERS ONIOFF
CONFIGURATION TRANSACTION TYPES BALANCE INO. ON/OFF
. TERMINAL *ATM CONFIGURATION* SAVINGS ONIOFF
CONFIGURATION ACCOUNT TYPES CREDIT CARD ON/OFF
o TERMINAL *ATM CONFIGURATION* CASSETTE SETUP LOW CURRENCY
CONFIGURATON | SET TERMINAL PARAMETERS (MORE) EXTENDED AMOUNTS
TERMINAL *ATM CONFIGURATION*
L1 CONFIGURATION | SET TERMINAL PARAMETERS TELEPHONE COMPUSERVE ID
» TERMINAL *ATM CONFIGURATION* VORE COMMUNICATIONS
CONFIGURATON | SET TERMINAL PARAMETERS HEADER

* ATM CONFIGURATION OPTION AVAILABLE ON WAVES SOFTWARE.
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INITIAL SETUP

TABLE 3-3 - IMPORTANT SETUP PARAMETERS
MANAGEMENT
FUNCTIONS FUNCTION OPTION PARAMETER NAME PARAMETER
AREA OPTION
SCHEDULE CLOSE
1 | cLose FuncTions SCHEDULE CLOSE ONIOFF
CHANGE SCHEDULE
2 | cLoseruncrions | SEND TERMINALTOTALS | REPORT TOTALS ONIOFF
TERMINAL *ATM CONFIGURATION*
E CONFIGURATION | SET TERMINAL PARAMETERS TELEPHONE PREDIAL ON/OFF
. TERMINAL *ATM CONFIGURATION* SET DATE FORMAT
CONFIGURATION DATE/TIME FUNCTIONS SET DATETIME
TERMINAL *ATM CONFIGURATION* MORE
2 CONFIGURATION | SET TERMINAL PARAMETERS |  (TRITON CONNECT) PRIMARY NUMBER
TERMINAL *ATM CONFIGURATION* MORE
g CONFIGURATION | SET TERMINAL PARAMETERS |  (TRITON CONNECT) BACKUP NUMBER
TERMINAL *ATM CONFIGURATION* MORE
v CONFIGURATION | SET TERMINAL PARAMETERS |  (TRITON CONNECT) ALARM NUMBERS
TERMINAL *ATM CONFIGURATION* MORE
E CONFIGURATON | SET TERMINAL PARAMETERS |  (TRTON connecT) |  CALLBACK ONOFF
. TERMINAL *ATM CONFIGURATION* MORE TRITON CONNECT
CONFIGURATON | SET TERMINA L PARAMETERS |  (TRITON CONNECT) ONIOFF
o TERMINAL *ATM CONFIGURATION* MORE STATUS MONTORNG
CONFIGURATION | SET TERMINAL PARAMETERS |  (ATM MONITORNG) ONIOFF
" TERMINAL *ATM CONFIGURATION* MORE HEARTBEAT MESSAGE
CONFIGURATION | SET TERMINAL PARAMETERS |  (ATM MONITORNG) ENABLE/DISABLE
TERMINAL *ATM CONFIGURATION* MORE
12 1 CONFIGURATON | SET TERMINAL PARAMETERS (MORE) ALARM THRESHOLDS
’ TERMINAL *ATM CONFIGURATION* MORE P CODE
CONFIGURATON | SET TERMINAL PARAMETERS (MORE)
TERMINAL *ATM CONFIGURATION* MORE
¥4 | CONFIGURATON | SETTERMINAL PARAMETERS (MORE) SPEECH ONIOFF

* ATM CONFIGURATION OPTION AVAILABLE ON WAVES SOFTWARE.
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M obpeL 9100 User / INSTALLATION M ANUAL

TABLE 3-4 - USER-DEFINED SETUP PARAMETERS
MANAGEMENT
FUNCTIONS FUNCTION OPTION PARAMETER NAME PARAMETER
AREA OPTION
1 LANGUAGE ENGLISH/SPANISH/FRENCH
CUSTOMER OPTION
2 LANGUAGE ENABLE/DISABLE SURCHARGE OWNER
TERMINAL *ATM CONFIGURATION*
: CONFIGURATION PRINTER SETTINGS SETPRINT LENGTH
4 TERMINAL *ATM CONFIGURATION* LOW RECEIPT PAPER
CONFIGURATION PRINTER SETTINGS (INJOUT OF SERVICE)
6 TERMINAL *ATM CONFIGURATION* PRINTER GRAPHICS
CONFIGURATION PRINTER SETTINGS (ENABLE/DISABLE)
7 TERMINAL *ATM CONFIGURATION* SET DATE FORMAT
CONFIGURATION DATE/TIME FUNCTIONS SET DATE/TIME
* *
8 TERMINAL :;m;gufgﬁf&%’\é ENTER LEVEL PRIZE MSG
CONFIGURATION COUPONS ENTER RANDOM PRIZE MSG
* *
) TERMINAL S ATon COUPONS
CONFIGURATION COUPONS ENABLE/DISABLE
* *
10 TERMINAL Qlﬁﬁghﬁ',fgﬁfé‘éﬁ SET LEVEL PRIZE AMOUNT
0
CONFIGURATION COUPONS SET RANDOM WINNING %
1 TERMINAL *ATM CONFIGURATION* ’\\Al\?ERl_'éE(;rl\l;I\IIEGI\;\IAEESSSS/-\AGGEE
CONFIGURATION CHANGE MESSAGES EXIT MESSAGE
1 TERMINAL *ATM CONFIGURATION* STORE MESSAGE
CONFIGURATION CHANGE MESSAGES TERMINAL OWNER
*ATM CONFIGURATION*
13 c OLEEYJSQ#ION SET TERMINAL MORE RECEIPT OPTION
PARAMETERS

* ATM CONFIGURATION OPTION AVAILABLE ON WAVES SOFTWARE.
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INITIAL SETUP

TABLE 3-5 - WAVES SETUP PARAMETERS
MANAGEMENT
FUi(Fi"EENS FUNCTION OPTION FUNCTION OPTION PARAMETER OPTION
PAYSPOT™
. OLIEFG'\CJE?#ION PAYSPOT CONFIGURATION
PAYSPOT ONIOFF PRIMARY HOST PHONE
TERMINAL ID BACKUP HOST PHONE #
CONFIGURE SERVICE PREPAID CELLULAR ONIOFF
LONG DISTANCE CALLING PLAN
CONFIGURE SERVICE (LONG DISTANCE ONIOFF)
(FAST AMOUNTS)
CASHWORKS™
. OIEFG'\G'Q?'T"ON CASHWORKS CONFIGURATION
TERMINAL ID PRIMARY HOST PHONE #
CASHWORKS ONIOFF | BACKUP HOST PHONE #
MAXIMUM AMOUNT
WESTERN UNIONR
co:JiFG'\CJISQﬂON WESTERN UNION CONFIGURATION
WESTERN UNION ONIOFF | PRIMARY HOST PHONE #
TERMNINAL ID BACKUP HOST PHONE #
MULTIPLE AMOUNT 800 CUSTOMER HELP #
ACCOUNT TYPES SAVINGS ONIOFF

* ATM CONFIGURATION OPTION AVAILABLE ON WAVES SOFTWARE.
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9100 Manag
CLOSE FUNCTIONS
* SCHEDULE CLOSE L SEND TERMINAL TOTALS
SCHEDULE CLOSE ON / OFF REPORT TOTALS ON / OFF

CHANGE SCHEDULE
¢ TRIAL CASSETTE CLOSE (ALL)
* TRIAL CLOSE
* CASSETTE CLOSE SELECTCASSETTE:A B C D

* DAY CLOSE TRIAL CASSETTE CLOSE SELECT CASSETTE
CASSETTE CLOSE ENTER QTY IN CASSETTE
DIAGNOSTICS
* STATUS ¢ TEST RECEIPT PRINTER
* PURGE * VERSION #'S
* TEST DISPENSE * MORE DIAGNOSTICS
INJECT NEW CASSETTEID  PRINT DISPENSER STATUS
* FORMAT GRAPHIC MEMORY RESET / TEST MODEM CLEAR DISPENSER STATUS

MODEM SPEAKER ON / OFF  SCAN CARD
FORCE UNLOCK

LANGUAGE IDIOMA
¢ ENGLISH / INGLES ¢  ENABLE CUSTOMER OPTION
&  SPANISH / ESPANOL ¢  DISABLE CUSTOMER OPTION
JOURNAL
¢  PRINT JOURNAL ¢ PRINT LAST X ENTRIES
¢ CLEAR JOURNAL
CASSETTE SERVICE
PUT CASSETTE: A B € D “INSERVICE"
PASSWORD MAINTENANCE
¢ MASTER PASSWORD ¢ ADMINISTRATION PASSWORD
VIEW CHANGE

CASHWORKS CONFIGURATION
¢ TERMINALID ¢ PRIMARY HOST PHONE #

* CASHWORKS ONAOFF ¢  BACKUP HOST PHONE #
¢ MAXIMUM AMOUNT

WESTERN UNION CONFIGURATION
& WESTERN UNION ON/OFF ¢  PRIMARY HOST PHONE #
¢ TERMINALID ¢  BACKUP HOST PHONE
&  MULTIPLE AMOUNT

* 800 CUSTOMER HELP #

+ ACCOUNT TYPES
SAVINGS ON / OFF

Py 26
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INITIAL SETUP

ement Chart

TERMINAL CONFIGURATION
ATM CONFIGURATION
* PRINTER SETTINGS * DATE / TIME FUNCTIONS
SET PRINT LENGTH PRINTER GRAPHICS SET DATE FORMAT SETDATE / TIME
LOW RECEIPT PAPER ENABLE / DISABLE SET DATE
1N/ OUT OF SERVICE SET TIME
¢  RANDOM/LEVEL PRIZE COUPONS ¢  TRANSACTION TYPES
PRINTED COUPONS DISPENSED COUPONS Lt R e
ENTER LEVEL PRIZE MSG,
ENTER RANDOM PRIZE MSG -
ENABLE/DISABLE COUFONS ¢  ACCOUNT TYPES
SET LEVEL PRIZE AMOUNT SAVINGS ON | OFF CREDIT CARD ON/ OFF
SET RANDOM WINNING %
* CHANGE MESSAGES
MARKETING MESSAGES EXIT MESSAGE
SURCHARGE MESSAGES STORE MESSAGE
WELCOME MESSAGE TERMINAL OWNER
SURCHARGE OWNER
» SET TERMINAL PARAMETERS
SET TERMINAL # KEY MANAGEMENT
RESET SEQUENCE # ENTER MAC MASTER KEY ENTER MAC WORKING EEY
SURCHARGE MODE ENTER PIN MASTER KEY DOWNLOAD WORKING KEYS
SURCHARGE PERCENT INJECT MASTER KEYS
LESSER | GREATER
TELEPHONE
ENABLE BLOCKISOs PRIMARY NUMBER COMPUSERVE ID
DISABLE SURCHARGE AMOUNT BACKUP NUMBER MODEM SETUP
SURCHARGE LOCATION FREDIAL ON / OFF DIAL MODE MODEN SETUP. STRING
BEGIVNING / ENDING DIAL RATE  RESET/ TEST MODEN
BALID RATE
CASSETTE SETUP MORE
RELEARN BILL THICENESS  INT.CURRENCY ADJUST CONTRAST ADSCREENS
RECEIPT OPTION COMMUNICATION HEADER
MAX AMOUNT (CASH) FAST CASH AMOUNT TRITON CONNECT MORE
b PRIBARY ¥ CALL BACK ON/ OFF ALARM THRESHOLDS
MESSEERTIRIGS M . BACKUPE  TRITON CONNECT ON f OFF SPE::HC‘)“’:‘} e
CASSETTE PARAMETERS N k|  (MACMARIN SELECT FEATLIRE NUMBER
ATM MONITORING

SELECT CASSETTE: A B C D

SET BILL DIMENSIONS CURRENCY DATA
VALUE CASSETTE

STATLIS MONITORING (ENABLE / DISABLE)
HEARTBEAT MESSAGE (ENABLE / DISABLE { CHANGE DELAY PERIOD)

TYPE DESCRIPTION
SERVICE
PAYSPOT CONFIGURATION
¢ PAYSPOT ON/OFF ¢ PRIMARY HOST PHONE #
¢ TERMINALID ¢ BACKUP HOST PHONE fi
¢  CONFIGURE SERVICES

PREPAID CELLULAR ON/ OFF

LONG DISTANCE CALLING PLAN
LONG DISTANCE ON / OFF PAST AMOUNTS

2 7 & )
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M obpeL 9100 User / INSTALLATION M ANUAL

| NTRODUCTION

The purpose of this section of the manual
isto describe the procedures for:

(1) Removing and replacing note cassettes.
(2) Loading cassettes.

(3) Removing and replacing the reject
notes (as applicable).

Information concerning note handling and
quality issues are explained where appro-
priate.

DisPENSING M ECHANISMS

The Model 9100 ATM uses either a
TDM-100, TDM-150, or Mech 10
(MiniMech) dispensing mechanism. Cur-
rency capacity depends upon the dis-
penser mechanism installed in the ATM,
but is also affected by note quality and
thickness. Typical capacitiesare provided

inthefollowingtable:

9100 MODEL FAMILIES

RECOMMENDED MAXIMUM

DISPENSER CAPACITY

CASSETTE

TDM-100 Single Cassette 650 Notes

TDM-150 Single Cassette 1300 Notes

Mech 10
(MiniMech)

single Cassette 750 Notes

The dispensing mechanism delivers the
appropriate number of notes from the
note cassette to fulfill the customer’swith-
drawal request. The purpose of the reject
areaor cassetteisto accept and hold notes
that have been transferred from the note
cassette but not dispensed. Some situa-
tions that could cause the mechanism to
reject notes are: (1) multiple notes stuck
together and (2) note width too short or
long. Other conditions that could cause a
reject are described in the next section,
Note Condition.

LEARNINGNOTES
IMPORTANT! The first time the dis-
pense mechanism is used, the mecha
nism will enter alearning mode, during
whichitwill reject somenotesasitlearns
the average thickness of the currency. It
isrecommended that you remove the re-
jected notes from the unit before placing
the ATM into service.

Note Condition

If possible, store currency at room tem-
perature for at least eight hours before
dispensing from the cassettes.

The number of rejects can be directly in-
fluenced by the technique used to load
the cassettes and the quality of the cur-
rency. Notes loaded into the cassettes
must bein“fit” condition if ahigh level of
performance (low reject and failure rate)
is expected from the unit. “fit” notes do
not possess any of the defectslisted here:

Used Note Defects

e Adhesive or “sticky” substances on
the surface of the paper.

e Tearsextending morethan /2" from
the edge of the currency.

e Tears, holes, or missing sections in
the body of the currency.

e Tape on the surface of the currency
used for repairing, patching or any
other purpose.

e Staples, pins, or any other foreign
body attached to the notes.

e Corner foldsof asize greater than 1/
2" on either axis.

& THEON... e

30



CURRENCY HANDLING

«  Two or more notes joined by any
means.

e Excessively crumpled or crinkled.
New or Uncirculated Note Defects

¢ All the conditions listed for used
notes.

e Excessive bowing dueto conditions
of packing and storing.

e New or uncirculated currency must

be “burst” and fully separated prior
to loading into cassettes.

Preparing Notes
Use the following procedures to prepare

notes before inserting them into a note
cassette.

Preparing Used Notes

. Removethe band around each bundle
of notes.

«  Removeforeignobjects(e.g. pins, pa
per clips, crumbs, etc.).

. Remove torn or very worn notes.

e Straighten any folded notes.

Preparing New or Uncir culated
Notes

Removethe band around each bundle
of notes. Separate the notes from
each other by:

Striking the bundle hard against the
edge of atableor similar object.

Flipping through each bundle of
notesin both directions at each end.

Using a Note Counter.

**WARNING**
DONOT RECYCLEREJECTED
NOTESINTOACASSETTE!
Doing so could cause more rejects

and/or currency jams.

31
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TDM-100/150 Dispensers

Removing the Currency
Cassette

1. Ensure the terminal is not in use
before removing the note cassette!
Removing the note cassette while the
machine is in operation (processing
customer transactions, performing
close operations, etc.) can cause the
terminal to enter an “Out of Service”
condition!

Figure 4-2. dide dispenser out to
fully extended position.

The TDM-100 uses a fixed-tray mounting
system. In this case the dispensing
mechanism mounting tray doesnot dideout
of the cabinet. You will simply rotate the
mechanism to the service position (as
described inthe next step) in order to access
the currency and reject cassettes.

2. Open the outer fascia panel to gain
access to the security container door,
using the key lock on the front of the
panel. Open the mechanical or
eectroniclock onthesecurity container
door and open the door to gain access
to the dispensing mechanism.

4. Togainaccessto the cassettes, rotate
the mechanism mounting platformto
the service position. To do this,

3. The TDM-150 employs a slide rail locate the spring-loaded

mounting system. Two leversare used
to release the diderail lock alowing
the dide to be pulled out. Lift up on
thelocking leversof thedispenser dide
tray and carefully pull the tray to its
fully extended position as shown in
Figures4-1and 4-2.

locking pin on the underside of the
dlide tray. This pin lets you lock the
dispenser’s swivel mounting

platform into half-turn access
positions. (Figure 4-3)

Figure4-3. Pull releasepinfor swivel
platform.

Figure 4-1. Lift up on slide tray
locking levers.

Py 32
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CURRENCY HANDLING

Pull the pin down to release the
swivel mounting platform. Slowly
turn the tray so that the note and
reject cassettes can be accessed from
the side. Releasethelocking pinand
movethe mounting platform back and
forth slightly to ensure the pin snaps
back into place, locking themounting
platform into the service position.
(Figures 4-4 and 4-5)

To remove the note cassette, grasp
the cassette handleand pull inafirm
but controlled manner to release the
cassette from the snap catches. Try
to use only the minimum amount of
force to release the cassette! The
cassettewill only moveafew inches!
Once released from the snaps you
can slide the cassette out of the
mechanism. Place the cassette on a
level, flat surface for servicing.
(Figures 4-6aand 4-6b)

Figure 4-4. Rotate mechanism to
service position (clockwise).

Figure 4-5. Mechanism in service
position.

Figure 4-6a. Removing note
cassette. (TDM-100)

Figure 4-6b. Removing note
cassette. (TDM-150)

33 Py
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L oadingtheCurrency
Cassette

1. Unlock the cassette and open the
cassette lid using the supplied key.
Move the pusher plate to the rear of
the cassette (toward the handle).
(Figures4-7 and 4-8)

Note: The pusher plate action will
depend on the type of cassette in
use. Some cassettes require you to
maintain pressure on the pusher plate
as needed whileloading notes. Other
cassettes use alocking mechanismto
hold the packer plate in the loading
position. On these cassettes, pull the
pusher-plate all the way back to the
handle end of the cassette and turn
the key to |latch the pusher plate into
the loading position.

2.  IMPORTANT: The shape of some
notes may be affected by conditions
of storage or bundling, preventing
them from forming neat, even piles.
If not corrected, such conditions may
cause notes to be rejected by the
dispensing mechanism.

To compensate for the most common
conditions of slanting or cupped note
piles, follow thedirectionsgiven next.

Notes with no apparent shape
problems are referred to as
“common” notes.

» Slanting Pile

To avoid dispensing problems caused by
a “slanting” pile, put the notes in neat
bundles of no more than ¥2to ¥sinchesin
thickness (100-200 notes). Turn every
other bundle around to minimize slanting
of the pile (bundle should have the same
height on both sides, if possible).

Figure 4-7. Unlock and open note
cassette.

Figure 4-8. Pull the packer plate
back. Some cassettes allow the
pusher-plate to be latched in position
using the key-lock.
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CURRENCY HANDLING

e Cupped bundle

To avoid dispensing problems caused by
cupped bundles, turn all the bundleswith
the cupped side towards the dispense
opening of the note cassette (opposite
end from the handle). (Figure 4-9)

* Mixed (Slanting and Cupped)
bundles

Separate the mixed currency into neat
bundles of 100-200 notes of each type.
Place the cupped bundles nearest the
dispense opening of the cassette, with the
cupped side facing the opening. Turn
every other slanted bundle around to give
the bundles the same height on both sides
and place after the cupped bundles.
(Figure4-10)

¢ Oldand New Notes

Always place the bundles containing old
notes into the cassette first (nearest the
handle) and bundl es containing new notes
last (nearest the dispense opening). (Figure
4-11)

¢ Common notes

Simply place the prepared bundles in the
cassette,

3. Make sure the note pileis as even as
possible. If necessary, use your hands
to smooth and level the pile.

4. Oncassettesthat do not use apusher-
plate locking mechanism, releasethe
pusher plate against the notes. |If
the cassette uses pusher-plate
locking, turn the key to release the
catch, allowing the pusher plate to
compress the notes. (Figure 4-12)

Dispense
opening.

.
Figure4-9. Turn cupped sidestoward
dispense opening.

Figure 4-10. Alternate slanted
bundles.

Figure 4-12. Load notes.

[ [y = S—



M obpeL 9100 User / INSTALLATION M ANUAL

5. Closeand lock the cassette. Remove
the key. Slide the cassette back into
its compartment in the dispensing
mechanism. Make sure the cassette
is fully inserted! You will feel the
cassette latch securely into the snap
catches.

RemovingtheReg ect Cassette
The reject tray is located just above the
currency cassetteinthe dispensing mecha
nism. Follow these steps to remove the
reject tray:

1. Slidetheregject tray out of its
compartment in the dispensing
mechanism. Place thetray on aflat
surface. (Figure4-13)

Figure4-13. Removereject cassette.

2. Unlock the tray using the supplied
key. Flip the top back to gain
access to the reject compartment.
(Figure4-14)

> 3\\
N /

Figure 4-14. Unlock and open reject
cassette.

3. Remove any notesin the reject
compartment.

4. Closeand lock thereject tray.
Remove the key. Slide the cassette
back into its compartment in the

dispensing mechanism. Make sure
the reject cassette is fully inserted!
You will feel the cassette snap
securely into the catches.

You may wish to record the denomina-
tion and number of notes removed from
thereject tray for use when balancing the
note tray against the cassette/day close
records.

Rotate Digpenser M echanism

1. Afterreinstalling the currency and
reject cassettes, pull down on the
swivel platform locking pin to
alow the swivel platform to turn.
(Figure4-15)

2. Rotate the mechanism back to the
operating position. (Figure 4-16)

3. Close and lock the security cabinet.

Figure 4-15. Rotate mechanism to
operate position (counterclockwise).

Figure4-16. Mechanismin operating
position.

**WARNING**
DONOT RECYCLE REJECTED
NOTESINTO A CASSETTE!
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Mech 10 (MiniM ech)
Dispenser

Removing the Note Tray

1. Open the outer fascia panel of the
security container, using the key lock
on the front of the panel. Open the
combination lock on the security
container door and open the door to
gain accessto the dispensing mecha-
nism.

2. To remove the note tray, grasp the
tray handle and slide the tray out of
the mechanism. (Figure 4-17) Place
notetray on aflat level surface.

Figure 4-17. Removing note tray
from the dispensing mechanism.

3. Removeany rejected notes. There-
ject compartment is located nearest
the handle side of the tray. (Figure
4-18)

Figure 4-18. Removing rejected
notes.

€ **\WARNING** A

DONOT RECYCLEREJECTED
NOTESINTOACASSETTE!
Doing so could cause more rejects

r curr j }
\and/o currency jams. )

Record the denomination and num-
ber of notes removed from the re-
ject cassette for use when balanc-
ing the cassette against the Cas-
sette Close records. See Section 5,
Close Functions, for detailsonthe

Cassette Close procedure.

LoadingtheNote Tray

1. Movethe pusher plate to the rear of
thetray (toward the handle). Ensure
the pusher plateisfully back. Main-
tain pressure on the pusher plate as
needed while loading notes (Figure
4-19).

Figure 4-19. Loading note tray with
currency.

2. IMPORTANT: The shape of some
notes may be affected by conditions
of storage or bundling, preventing
them from forming neat, even piles.
If not corrected, such conditions may
cause notesto berejected by thedis-
pensing mechanism.
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To compensate for the most common con-
ditions of slanting or cupped note piles,
follow the directions below. (Notes with
no apparent shape problems are referred
to as “common” notes)

« Slanting pile

To avoid dispensing problems caused by
a “slanting” pile, put the notes in neat
bundles of no more than ¥2to ¥inchesin
thickness. Turn every other bundle around
to minimize slanting of the pile (bundles
should have the same height on both sides,
if possible). (Figure 4-20)

Figure 4-20. Alternate slanted
bundles.

e Cupped bundle

To avoid dispensing problems caused by
cupped bundles, turn all the bundles with
the cupped side towards the dispense
opening of the note tray (opposite end
from the handle). (Figure4-21)

Figure4-21. Turn cupped sidestoward
dispense opening.

* Mixed (Slanting and Cupped)
bundles

Separate the mixed currency into neat
bundles of 100-200 notes of each
type. Place the cupped bundles
nearest the dispense opening of the
tray, with the cupped sidefacing the
opening. Turn every other slanted
bundle around to give the bundles
the same height on both sides and
place after the cupped bundles.

¢« Old and New Notes

Always place the bundles containing
old notes into the cassette first
(nearest the handle) and bundles
containing new noteslast (nearest the
dispense opening).

¢ Common notes
Place the prepared bundlesin the cassette.

3. Makesurethenote pileisaseven as
possible. If necessary, useyour hands

to smooth and level the pile (Figure
4-99)

Figure 4-22. Level the note pile.

Rel ease the pusher plate against the
notes. When loading the notetray to
full capacity, make sure that the
pusher plate has a leeway of
approximately 1/4-inch (5 mm)
between thewall plate and the pusher
plate (Figure 4-23).

& THEON... e
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CURRENCY HANDLING

Figure 4-23. Release packer plate.

5. Using the handle, slide the note tray
into the dispensing mechanism. Make
sure the note tray is fully inserted!
(Figure 4-24)

Figure 4-24. dide note tray into
dispenser mechanism.

6. Closethe vault door. (Note: Some
cabinet doors require that you lift
up on the door release lever to raise
thelock bar before closing the
cabinet door). Lock the vault. Close
and lock the fascia panel.

7. Open the Control panel and turn
the power switch to the ON (1)
position.
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INTRODUCTION

This section describes the Management Functions available with the ADMINIS-
TRATIVE password for accessing theATM. When the Customer Welcome screen
is displayed, you can access the Management Functions menu by following the
procedure described next.

Accessing the M anagement FunctionsMenu

1 Pressand hold downthe <CTRL> key; while holding down the <CTRL > key,
press the <1> key. Release both keys. After a moment the top menu will be

displayed.

2 Atthetop menu (seeFigure5-1below), sdect MANAGEMENT FUNCTIONS
by pressing the key next to Management Functions option.

_reRiSieTERs | TREHRY

Figure 5-1. Top menu.

3. Enter the User (Administrative) password at the password entry display (see
Figure5-2 below).

PLERSE
ENTER YOUR

HASTER PASSWORD
’5‘:9
T
‘e

THEN
PRESS ‘0K’
OR
PRESS ’CANCEL*

VYTV
AAAA

Fig. 5-2. Password entry screen.
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M ANAGEMENT FUNCTIONS

To access Management Functions, enter an appropriate password in the dialog box
that appears when the Management Functions option is selected. The password
can consist of up to 12 digits. Pressthe Enter button to accept the entry or Cancel
toexit. When avalid password isentered, the Main menu screen will be displayed.
(Figure5-3)

DEFAULT PASSWORDS
The default Master password is “123456” and the default Administrative password is
“987654". To enter Management Functions as the Administrative user, enter “987654”
and press ENTER (OK).

If you usethe same password for boththe MASTER and ADMINISTRATION
functions, the ATM defaults to the ADMINISTRATION functions, the lowest
level options. The passwords can only be changed when the MASTER
password is entered in the Management Functions, so never use the identical
password for both MASTER and ADMINISTRATION.

Function Availability

Once you have entered the Main menu, you may perform any of the functions
alowed by the type of password used (access level).

Each Main M enu option description will include the function name, instructionsfor
accessing the function, a description of the function, and any associated factory
default values.

The Main menu screen alows the service provider/termina operator to accessthe
following Management Functions: (Administr ative)

1 CloseFunctions. Used to perform Cassette Close, Day Close, Trial Close,
Send Termina Totals, and Schedule Close functions.

2. Diagnostics. Used to perform terminal hardware testing, and to view test
results.

3. Electronic Journal. Used to managethe ATM’sjournal functions, such as
display/print and clearing actions.

MANAGEMENT FUNCTIONS y
[ CLOSE [
[ BIAGNOSTICS [
[ JOURNAL [ EXIT

Figure 5-3. Main menu screen.
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M obpeL 9100 User / INSTALLATION M ANUAL

CLose FuncTiOoNs

I ntroduction

Cassette and Day Close reports provide important information about the transac-
tions being performed by your ATM. Thisinformation helps you manage the ATM
moreeffectively.

The ATM’s close functions are accessed through the Management Function’s
Close Functions menu.

Cassette Close
The Cassette Close report shows current cassette activity, including total notes
dispensed and remaining and the total value of those notes, since the previous
Cassette Close was performed. This report can help you judge the volume of with-
drawal activity and plan cassette replenishment activities accordingly.

IMPORTANT
* Perform a Cassette Close before replenishing the currency in the cassette.
Cassette “A” will be the only available option (single cassette dispensers).

* Performing aCassette Closewill reset the cassette activity totalsto zero (0). The
Enter Qty in Cassettevaueisalsoreset to zero.

» After performing a Cassette Close and replenishing the cash in the cassette,
enter the total number of bills loaded in the cassette using the Enter Qty in
Cassette function.

Itisveryimportant that you alwaysenter thisvalueafter performing a Cassette
Close! The ATM uses this starting number to calculate the quantity and
(monetary) amount of notes remaining in the cassette after each withdrawal.
Failure to enter the cassette quantity will result in negative-numbered totals
being listed in the Cassette Close report!

» After you enter the cassette quantity, perform a Trial Cassette Close. This
printout verifiesthe total number of bills that you entered. The cassette totals
will not be cleared. Thisisarecord of the beginning cassette balance.
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M ANAGEMENT FUNCTIONS

Day Close

The Day Closereport showsthe cumulative value of all transactions (withdrawals,
transfers and balance inquiries) performed by the ATM since the previous Day
Close. The report also shows the corresponding host totals, allowing you to com-

pare the ATM totals against the host processor records.

IMPORTANT
Perform aDay Close once each business day. Becausethe host processor also
performsabusiness-day closefor the ATM, you should performthe Day Close
at the sametime each day, at thetime specified by your host processor. Thiswill
help ensure the Day Close report reflects the host’s current business- day
totals for your ATM.

Tohelp ensure Day Closesare performed at the sametimeeach day you canuse
the Schedule Close function, which automatically performsaDay Close each
day, at atime specified by the Change Schedule function.

The Day Close report shows totals accumulated by the host processor during
the business day, as stated earlier. In some cases, the host processor can make
use of the totals recorded by the ATM. In these cases, you can provide ATM
totals to the host processor during the Day Close, using the Send Ter minal
Totalsfunction.
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M opeL 9100 UseR / INSTALLATION M ANUAL

C

CLost FUNCTIONS D

FacTtory DerauLT: N/A

ACCESS|NSTRUCTIONS:

1 FromtheMAIN MENU screen,
select the CLOSE option.
DESCRIPTION:

The SeLecT CLose Function menu al-
lows the terminal operator to perform
thefollowing functions:

1

ScheduleClose. Used to enable/
disable and schedule automatic
Day Closes.

Trial Close. Used to initiate a
Trid Day Close.

Day Close. UsedtoinitiateaDay
Close.

Send Terminal Totals (ON/OFF). Use to enable/disable automatic
transmission of terminal close totals to your transaction processing service
provider.

Trial CassatteClose(All). Usedto provideareceipt/record of the cassette(s)
balance. (Note: Function not available. For multi-cassette dispensersonly)

Cassette Close. Used to accessamenu of cassette close and replenishment
functions.

ERROR CONDITIONS:
There are no error conditions directly associated with this function.

S Triton.........
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M ANAGEMENT FUNCTIONS

C ScHepuLe CLose D

Factory DerauLT: OFF

ACCESS|NSTRUCTIONS:

1 FromtheMAIN MENU screen,
select the CLOSE option.

2 SdectSCHEDULECLOSE.

3. Thecurrent state of this feature
is shown as either ON or OFF.
Pressing this option toggles the
state of the feature between the
two.

4. If thisfunctioninturned ON, be
sure to set a scheduled close
timeusngtheCHANGE SCHED-
ULE function.

DESCRIPTION:

Thisfunction alows you to turn ON or OFF the ScHebuLE CLose feature. It dso
provides accessto the CHANGE ScHepuL E function, which alowsyou to specify the
time of day when a Close process will be automaticdly initiated (if the Schedule
Close feature is turned On). When the feature is turned Off, the close procedure
must beinitiated manually.

NOTE: Thecloseinformationwill bewritten to the Electronic Journal, dllowingit to
be printed out or retrieved by a remote computer equipped with Triton Connect
software.

ERROR CONDITIONS:
There are no error conditions directly associated with this function.
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M obpeL 9100 User / INSTALLATION M ANUAL

TriAL CLOSE

C

Factory DerauLT: N/A

D

ACCESS|NSTRUCTIONS:

1 FromtheMAIN MENU screen,
select the CLOSE option.

2 Sdect TRIAL CLOSE

DESCRIPTION:

The TriaL Crose functionisused dur-
ing the daily close procedure. It does
the samething asDay Close, except the
totals are not cleared.

Typicaly, youwoulddoaTrial Closeto
get thetotalsfrom the ATM. Thereport
printed by the Tria Closeisusedto bal-
ance your ATM before you actually
balance with your host processor.

The information reported by the Tria
Close is the same as that provided by
the Day Close. See the description of
the Day Closereport for moreinforma-
tion.

A call tothe processor host computer is
required to completethe Trial Closeop-
eration. If the call to the host is not
completed successfully, a warning
(***HOST TOTALS NOT RE-
CEIVED***) will beprinted onthere-
port.

SELECT CLOSE FUNCTION y

SCHEDULE

SEND TERMIMAL
CLOSE TOTALS

TRIAL CLOSE

L
|

DAY CLOSE

[ CASSETTE CLOSE

| EXIT

**THIS IS LINE 1 OF THE STORE MESSAGE *
**THIS IS LINE 2 OF THE STORE MESSAGE *
**THIS IS LINE 3 OF THE STORE MESSAGE *
**THIS IS LINE 4 OF THE STORE MESSAGE *

Term#000000000000000

Date: Time:

03/11/01 10:04:45AM

TRIAL DAY CLOSE

HOST TERMINAL

Withdrawals 100 100

Inquiries 0 0

Transfers 0 0

SETTLEMENT $ 1000.00 1000.00

Sample TRIAL DAY CLOSE receipt.

STriton........
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M ANAGEMENT FUNCTIONS

C Day CLosE D)
SELEET CLOSE FUNCTION
FacTory DerauLT: N/A
[ SCHEDULE [ SEND TERMINAL
CLOSE TOTALS
AcCCESSINSTRUCTIONS: [ [
TRIAL CLOSE
1 FromtheMAIN MENU screen, ;
select the CLOSE option. | bAY cLOsE [cassene CLOSE
2. SdectDAY CLOSE. | EXIT
DESCRIPTION:
**THIS IS LINE 1 OF THE STORE MESSAGE *
The Day CLose function is used to com- **THIS IS LINE 2 OF THE STORE MESSAGE *
. . . **THIS IS LINE 3 OF THE STORE MESSAGE *
plete daily balancing of the ATM with the *THIS IS LINE 4 OF THE STORE MESSAGE *
processor. The Day Close is performed to
clear the totals and switch to the next busi- Term#000000000000000
ness day. Thisfunction printsareport sum-
marizing all of theactivity doneby theATM Date: Time:
since the last Day Close was completed. 03/11/01 10:04:45AM
Theinformationincludesatotal of dl trans-
actions. DAY CLOSE
During the Day Close operation, the ATM HOST TERMINAL
contacts the host processor and downloads Withdrawals 100 100
. Inquiries 0 0
the totalsit hasaccumul ated for th_etransac— Transfers 0 0
tions performed on the current businessday.
SETTLEMENT $ 1000.00 1000.00
The Day Close is normally completed as
thefinal stepinthedaily balancing process.

The report is printed to the receipt printer. Sample DAY CLOSE receipt.

The report shows the total number of customer transactions (Withdrawals, Inquiries and
Transfers) recorded by the host processor and the terminal since the last Day Close was
performed. Thetwo-column format allowsthe host and terminal totalsin each category to be
easily compared. The* Settlement $' valueisthe host processor’srecord of thetotal currency
dispensed from the termina since the last Day Close was performed.

Idedlly, the Settlement amountsfor the host processor and thetermina should match. If they
do not, contact your host processor for assistancein resolving the discrepancy. You may find
it helpful to have a printout of the most current journal for reference in resolving any
problems. Seethe Electronic Journal optionsfor printing thejournal.

IMPORTANT: If the DAY CLOSE isnot performed at the sametime asthe processors day
close, thehost and terminal totals may not match.

A call tothe processor host computer isrequired to complete the operation. If thecdll tothe
host is not completed successfully, awarning (***HOST TOTALS NOT RECEIVED***)
will be printed on the report.
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M obpeL 9100 User / INSTALLATION M ANUAL

C SEND TERMINAL TOTALS )

FacTtory DerauLT: N/A

ACCESS|NSTRUCTIONS:

1 FromtheMAIN MENU screen,
select the CLOSE option.

2 Select SEND TERMINAL TO-
TALS

3. Thecurrent state of this feature
is shown as either ON or OFF.
Pressing this option toggles the
gtate of the feature between the
two.

DESCRIPTION:

The Senp TERMINAL ToTALs function
allowsyoutoturn ON or OFF the Re-
PORT TERMINAL ToTALSs feature. When
the feature is turned On, the terminal
will send accumulated totals informa-
tion to the processor during the Day
Closeoperation. Terminal totalsinclude
thetotal valueof al withdrawa, inquiry
and transfer transactions that have oc-
curred since the last Day Close opera
tion (see the description of the Day
Closefunction on page57 for additional

information).

REPORT TERMINAL TOTALS y

WHEN THIS FUNCTION IS5 ON THE
TERMINAL TOTALS WILL BE
SENT TO THE HOST DURING A
CLOSE PROCEDURE.

REPORT

TOTALS OFF EXIT

S Tritomn.......c.
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M ANAGEMENT FUNCTIONS

( Cassertes CLose Functions )

FacTtory DerauLT: N/A

ACCESS|NSTRUCTIONS:

1 FromtheMAIN MENU screen,
select the CLOSE option.

2  Sdect CASSETTECLOSE
3 Sdect Cassette “A”.

DESCRIPTION:

The CasseTTe CLosE option isused to per-
form cassette-specific close operations.
When the Cassette Close option isselected,
a cassette selection screen “ SeLect Cas-
seTTE” ispresented which allowsthe opera
tor to select the specific cassette which will
bethefocus of the close operations. If Cas-
sette“A” isvigble and therest are “ grayed
out”, only that optionisavailableduetothe
specific dispensing mechanism installed
(Single-cassette) The cassette selection
screenisfollowed by the cassette close op-
tions screen. The Cassette Close option
screen providesaccessto thefollowing func-
tions:

SELECT €LOSE FUNCTION y

[ SCHEDULE SEND TERMINAL

€LOSE

’ TRIAL CLOSE [

[ DAY CLOSE CASSETTE CLOSE

EXIT

SELECT CASSETTE y

CASSETTE:A l

SELECT

TRIAL CASSETTE
CASSETTE

CLOSE

ENTER QTY. IN
’CASSETTE CLOSE l CASSETTE

EXIT

TrIAL CasseTTE CLosE. Printsareceipt summarizing activity on the selected cassette
since the last Cassette Close was performed (Totals are not cleared or reported to the

CassetTeE CLose. This function is used to complete the balancing of the specified
cassette. Printsareport summarizing al activity for the selected cassette sincethelast
Cassette Close was accomplished. Completing a Cassette Close clears the cassette
totals from the dispenser. It also resets the number of billsin the cassette to Zero (0).
After performing a Cassette Close, use the “Enter Qty. in Cassette” function to enter

SeLect CasseTTE. Thisoption provides a convenient way to switch between cassettes
when performing cassette-specific close operations. If any cassettesare* grayed-out”,
those options are not available due to specific dispensing mechanism installed.

1.
host).
2.
the number of billsin the cassette.
3.
4,

ENTER QTv.IN CasseTTE. Thisdlowsentry of the number of documentsin the cassette.
This number is used as a tarting point for the cassette close report. Enter the Total
number of bills’documentsin the cassette, NOT the vaue of those documents.
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M obpeL 9100 User / INSTALLATION M ANUAL

C TRrIAL CasseTTE CLOSE )

FacTtory DerauLT: N/A

ACCESS|NSTRUCTIONS:

1 FromtheMAIN MENU screen,
select the CLOSE option.

2  Sdect CASSETTECLOSE
Salect CASSETTE A",
4. Sdect TRIAL CASSETTECLOSE.

DESCRIPTION:

The TriaL CasseTTE CLose function
printsarecei pt summarizing activity on
the cassette since the last Cassette
Close was performed.  The accumu-
lated transaction totals are not cleared
(set to zero) and the processor host sys-
temisnot contacted. Thefollowingin-
formationisprovided:

1 Start. Includes the starting
quantity of notes in the cassette,
and thetotal value of this quantity.

CASSETTE: A I
TRIAL CASSETTE [ SELECT
CLOSE CASSETTE

IN
CASSETTE

| EXIT

CASSETTE CLOSE [E”TER Ty

**THIS IS LINE 1 OF THE STORE MESSAGE *
**THIS IS LINE 2 OF THE STORE MESSAGE *
**THIS IS LINE 3 OF THE STORE MESSAGE *
**THIS IS LINE 4 OF THE STORE MESSAGE *

Term#000000000000000

Date: Time:
03/11/01 10:04:45 AM
TRIAL CASSETTE CLOSE
QTY AMT
START " 500 5000
DISPENSED 100 1000
REMAINING 400 4000

VALUE OF EACHDOC.  $10.00

TRANSACTIONS: 100
REJECTS: 0

2 Dispensed. Showsthe number of notesthat have been dispensed and thevalue

of this quantity of notes.

3. Remaining. Showsthe number of notesremaining inthe cassette, and thetotal

value of these notes.

4. Value of each Doc. The denomination of the notesin the cassette.

5. Transaction. The number of withdrawal transactionsthat have occurred since

the last cassette close.

6. Rgects. The number of regject events. Rejects can involve more than asingle

note per event.

S Tritomn.......c.



M ANAGEMENT FUNCTIONS

C

CasseTTE CLOSE D)

CASSETTE: A l
FacTory DerauLT: N/A
ACCESS|NSTRUCTIONS: [TR“';_.LEQESETTE [ caceECT
1 FromtheMAIN MENU screen, ‘CASSETTE CLOSE- [ ENTEES§E¥‘.I'E IN
select the CLOSE option. [—
EXIT
2 Sdect CASSETTECLOSE.
%a:t CA%ETTE “A” . **THIS IS LINE 1 OF THE STORE MESSAGE *
**THIS IS LINE 2 OF THE STORE MESSAGE *
4, Select CASSETTECLOSE. **THIS IS LINE 3 OF THE STORE MESSAGE *
**THIS IS LINE 4 OF THE STORE MESSAGE *
DESCRI PTION: Term# 000000000000000
The CasseTTe CLose function is used to Date: Time:
completethebalancing of thecurrency cas- o3/1/01 10:04:45 AM
sette in the dispenser. It prints a report
summarizing dl activity for the cassettesince CASSETTE CLOSE
the last Cassette Close was accomplished. QTY AMT
Thefollowinginformation isprovided: START o o
DISPENSED
1. StART. Includes the starting quantity el 100
of notes in the cassette, and the total REMAINING 400 4000
vaue of this quantity. VALUE OF EACHDOC. ~ $10.00
2. Dispensep. Showsthe number of notes ;E?E(??S'ONS éoo
that have been dispensed and thevalue
of this quantity of notes.
3. RemaininG. Showsthe number of notesremaining inthe cassette, and thetotal value of
these notes.
4.  VALUE oF EAcH Doc. The denomination of the notesin the cassette.
5. TransacTions. Thenumber of withdrawal transactionsthat have occurred sincethelast
cassette close.
6. Resects. Thenumber of reject events. Note: Reject eventscaninvolvemorethanasingle

note.

If rejected notes are found during cassette replenishment, the quantity and monetary
amount of these notes must be subtracted from the Dispensed and Amt values and the
Remaining Qty and Amt must then be recalculated in order to properly record the
cassette’ sending balance.

IMPORTANT: The Cassette Close operation resets the number of billsloaded in the cas-
setteto zero (0). After performing a Cassette Close, usethe EnTER QY IN CasseTTE function
to enter the number of billsin the cassette.
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(C ENTErR QrY INCAsETTE )

FacTtory DerauLT: N/A

ACCESS|NSTRUCTIONS:

1 FromtheMAIN MENU screen,
select the CLOSE option.

2 Sdect CASSETTECLOSE.
Select CASSETTE"A™.

4. Select ENTER QTY IN CAS-
SETTE.

DESCRIPTION:

The EnTeR QTY IN CasseTTE function allows entry of the number of notesin the
cassette. This number is used as a starting point for the Cassette Close report.

Important: Enter thetotal number of notesin the cassette, NOT thevalueof those
notes!

Perform aTrial Cassette Close asthelast stepto verify thenumber enterediscorrect.
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M ANAGEMENT FUNCTIONS

DIAGNOSTICS

I ntroduction

Diagnostics provide important information about the status of the ATM. It main-
tains an “historical” record of the operating system and associated hardware to
determine system errors that have occurred.

The Diagnostics function a so performs self-tests on the major componentsto help
determine and isolate any malfunctions or errors.

Terminal Diagnostics

Displays status reports and/or tests:

Dispenser (Status, Purge, Test Dispense)

Graphics (Format Graphic Memory)

Printer (Test Receipt Printer)

Operating Software ( Versions)

More Diagnostics ( Reset/Test Modem, Print/Clear Dispenser Report,
Scan Card)

moow>»
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M opeL 9100 UseR / INSTALLATION M ANUAL

C

DIAGNOSTICS )

FacTtory DerauLT: N/A

ACCESS|NSTRUCTIONS:

1 FromtheMAIN MENU screen,
select the DIAGNOSTICS op-
tion.

DESCRIPTION:

The DiacnosTics menu alows the ter-
minal operator to performthefollowing
functions:

1

Satus. Used to determine the
operational status of the
dispensing mechanism.

Purge. Performs a purge cycle
of the dispensing mechanism.

Test Dispense. Performs a test
dispense of the dispensing
mechanism by sending anoteto
the rgject cassette.

FormAT GrRAPHIC MEMORY. Erasesthememory usedto storeAD graphics.
Test RecelpT PRINTER. Tests the operation of the receipt printer.

VERsoN# s. Displaysascreenthat providesversion numbersfor thevarious
components of theterminal operating software.

More DiagnosTics. Accesses additional diagnostics functions (modem,
card reader, dispenser reports).

S Triton.........
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M ANAGEMENT FUNCTIONS

C SraTUS ) ’—

FacTtory DerauLT: N/A

ACCESS|NSTRUCTIONS:

1 FromtheMAIN MENU screen,
select the DIAGNOSTICS op-
tion.

2 Select STATUSoption.

DESCRIPTION:

The Sratus feature presents the status
checkson the primary functional areas
of the dispensing mechanism. These
areasarethecurrent status of the Count
sensors, Double Detect sensors, aver-
age note thickness, and average length
of notes. The Return Code received as
aresult of initializing statustesting may
provide indications of error conditions
in the dispensing mechanism.
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M opeL 9100 UseR / INSTALLATION M ANUAL

C Purce ) ’—

FacTtory DerauLT: N/A

ACCESS|NSTRUCTIONS:

1 FromtheMAIN MENU screen,
select the DIAGNOSTICS op-
tion.

2 Sdect PURGE option,

DESCRIPTION:

When the Purce option is selected, a
purgecommand issent to the dispenser,
ingtructing it to exercise its note trans-
port system. No noteswill bedispensed
from the cassettes, but this action
should remove any notes that may be
present in the transport path of the dis-

pensing mechanism.

TheReturn Codefor asuccessful Purge is‘202020'. |If any codeother than ‘2020
20" isdisplayed, contact your service provider for assistance. Pressthe Cancel key
to return to the Diagnostics main menu.

ERROR CONDITIONS:

TheReturn Codereceived asaresult of initiating a Purgecommand may indicatean
error condition in the dispensing mechanism.
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FacTtory DerauLT: N/A

ACCESS|NSTRUCTIONS:
1 FromtheMAIN MENU screen, Q
select the DIAGNOSTICS op-
tion.

2 Sdect TEST DISPENSE option.

C Test Disrense D ’—
| sarus [ TRRARERTT

DESCRIPTION:

The Test Disrense command instructs
the dispensing mechanism to dispense
a single note from the note cassette to
the reject cassette. This test exercises
the dispenser without sending notes
totheexit.

TheReturn Codefor asuccessful Test Dispense is'202021°. If any codeother than
‘20 20 21’ is displayed, contact your service provider for assistance. Press the

Cancd key to return to the Diagnostics main menu.

ErROR CONDITIONS:

The Return Code received as aresult of initiating a Test Dispense command may
indicate an error condition in the dispensing mechanism.
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INSTALLATION M ANUAL

C FormAT GRAPHIC MEMORY )

FacTtory DerauLT: N/A

ACCESS|NSTRUCTIONS:

1 FromtheMAIN MENU screen,
select the DIAGNOSTICS op-

tion.
2 Select FORMAT GRAPHIC
MEMORY.
DESCRIPTION:

GRrapHIcs MEMORY must be formatted
sothat it isready to accept downloaded
files from a Triton Connect host com-
puter. GraphicsMemory isfactory for-
matted. If it becomes necessary to for-
mat Graphics Memory, the format op-
eration can be accomplished from e-
ther thelocal terminal or through com-
mands downloaded from aTriton Con-
nect host compuiter.

Toformat GraphicsMemory, select Yes
at the continuation screen. When the
“Format Completed” message appears
(see the example figure to the right),
press any key to return to the diagnos-
ticsmainmenu.

%

termind.

**CAUTION**
Formatting Graphics Memory will erase al files currently stored init. Do not
format Graphics Memory unlessyou havethe capability to download filesto the

S Triton.........
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C Test RecelPT PRINTER ) ’—

FacTtory DerauLT: N/A

ACCESS|NSTRUCTIONS:

1 FromtheMAIN MENU screen,
select the DIAGNOSTICS op-
tion.

2 SHed TESTRECEIPTPRINTER

DESCRIPTION:

The Test RecelpT PRINTER cOmmand
will print twolinesof text onthereceipt
printer and then advance and cut the
paper. Thetext should be42 characters
wide. Theremainder of theinformation
on the printed receipt is terminal con-
figurationdata. If the printer test failsto
print two lines of 42 characters, failsto advance the paper, or failsto cut the paper,
contact your service provider for assistance. A return code of ‘0’ indicates a suc-
cessful printer test. Pressthe Cancel key to return to the Diagnostics main menu.

12345678901234567890123456789012
12345678901234567890123456789012

Primary Phone Number: 5555555
Secondary Phone Number:
Compuserve Routing ID:

Touch Tone, 1200 Baud, Dial Rate: 70
7 data bits, even parity

Date: Time:
03/11/01 10:05:51 AM

Mode: Demo Surcharging is disabled

Term# 000000000000000 Surcharge Owner:
Terminal Owner: Surcharge Amount: 1.00%0
Eprom Version: SD02.02B60 05/24/99 Bill Size: 10.00
Maximum Withdrawal Amount: 500.00
Program Version: SA-DEMO.14 10/19/99 Cassette Low Checking is disabled
Table Version: ST-9700.14 10/12/99 Fast Cash Amounts:
10.00
SPED version: SP-01.00 20.00
30.00
MACing is Disabled 40.00
Printed date format: MMDDYY 50.00

Language is ENGLISH
Prize Coupon printing is disabled

Quad serial board is installed
EPROM does support quad serial board
LED sign is not installed

Mkey index: 0
PIN Master Key Check Digits: E72B0A
PIN Working Key Check Digits: 8CA64D

Level prize amount: 50.00
Random prize %: 100

Minimum lines per receipt: 35

ERROR CONDITIONS:
If any code other than “ 0" isdisplayed contact your service provider for assistance.
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C VERSION #'S D ’—

FacTtory DerauLT: N/A

ACCESS|NSTRUCTIONS:

1 FromtheMAIN MENU screen,
select the DIAGNOSTICS op-
tion.

2 SdectVERSION#s

DESCRIPTION:

This function displays the version in-
formation for theterminal softwarethat
isrunning in the ATM. Normally you
do not need to access this function un-
less you are asked to by service per-
sonnel.
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M ANAGEMENT FUNCTIONS

C

FacTtory DerauLT: N/A

ACCESS|NSTRUCTIONS:

1

DESCRIPTION:
The More DiagNosTics menu alows

More DiagnosTics ) ’—

Fromthe MAIN MENU screen,
select the DIAGNOSTICS op-
tion.

Sdect MOREDIAGNOSTICS.

theterminal operator to performthefol-

lowing functions:

1

I nject New Cassgttel D. Enables 4 4
user to changetheidentification

code of acassette. (Note:
Function not available. For

multi-cassette dispensers only).
Reset/Test M odem. Performsafunction test of themodem hardware.

Mobem SpeakerR ON/OFF. Allows speaker sound on or off. (Note: Function
not available)

Force UnLock. Allows you to override the normal cassette unlocking
mechanism. (Note: Function not available. For multi-cassette dispensersonly)

PrINT DisPENSER StaTus. This function prints the “TDM Status’ report.
(Note: Availableonly whenaTDM dispensing mechanismisinstalled)

CLEAR DispEnsER StaTus. Used to clear the “TDM status’ report. (Note:
Availableonly whenaTDM dispensing mechanismisinstalled)

ScaN Carbp. Enablestesting an ATM or credit card for proper operationin
thetermind card reader.
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C ReseT / TEST MODEM )

FacTtory DerauLT: N/A

ACCESS|NSTRUCTIONS:

1 FromtheMAIN MENU screen,
select the DIAGNOSTICS op-
tion.

2 Sdect MOREDIAGNOSTICS.
3 Sdect RESET/TEST MODEM.

DESCRIPTION:

TheReseT/Test M obem diagnostic con-
firmsthat the CPU module (main board)
can communicate with the modem and
themodem can be configured. Thistest
doesnat test theahility of themodemto
communicate on the phoneline. If this
test fails, contact your service provider
for assistance. Pressthe Cancel key to
return to the More Diagnostics menu.

If the test is successful, the screen
shown to theright will be displayed.

ERROR CONDITIONS:

%

If thetest fails, an error message will be displayed.
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CPRI NT/CLEAR DISPENSER STATUQ

mechanism. This report provides use-

OIAGNOSTICS |
FacTory DerauLT: N/A | p— | TEST RECEIPT
AcCCESSINSTRUCTIONS: | PURGE | UVERSION #°S
1 FromtheMAIN MENU screen, |TE5T DISPENSE {
DIRCNOSTICS
s_elect the DIAGNOSTICS op- | FaRART CRAPRIC I —
tion.
2 SdectMOREDIAGNOSTICS.
3 Sdect PRINT DISPENSER STA-
TUS (available for TDM dis- DIAGNOSTICS |
Sing mechanism).
pen g ) ’ INJECT NEW [ PRINT DISPEMSER )
DESCRI PTION: CASSETTE ID ) STATUS A
’ RESET/TEST MODEM (e CRET RIS
The PRINT DisPENSER STATUS report —_—
printsthe dispenser statusfor the TDM ’

ful information that can assist aservice

MODEM SPEAKER OFF | SCAN CARD

PREVIOUS

technician to determinethe current sta-
tus of the TDM-100/150 dispensing
mechanism.

The CLEAR DispENSER STATUS report resets the count in the Since Reset column
on the Print Dispenser Status report to zero (0).

Thefollowing information is printed onthe TDM Statusreport:

L
2
3

Feed Sensor status - Clear or Blocked.
Exit Sensor status- Cleared or Blocked.

Reset since last status (Yes/No) - indication that the dispensing mechanism
has been reset since the last status check.

The average thickness - note thickness calibration.

Status of last dispense:

A. Error reported - no error or number of the Error Code that occurred.
B. Bill Dispensed - number of billsdispensed.

C. Bill Rejected - number of billsrejected.

Click Counters (0 - 81) - each click counter represents an Error Codefor the
TDM-100/150dispenser. Refer topgs67 and 68.

Totd - indicatesthe number of timesadocumented TDM error has occurred.
Thisisacumulative tota from the time the dispenser wasfirst installed and
can not be reset.
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8  SinceReset - indicatesthe number of timesadocumented TDM error has
occurred since the last time the Clear Dispenser Status option was

activated.

9. BillsPicked - thetotal number of billsthe dispenser has picked duringits

lifecycle.

10. ThicknessArray:
A. Thelow thresholdis=
B. Thehighthresholdis=
C. Themiddleis=

* LeArRN NoTE THICKNESS*

If thisoptionisavailable, selectionwill
forcethe TDM 100/150 dispenser tocali-
brate the double detect circuits. When
the Learn Note Thickness function is
selected, thedispenser will pick nine(9)
notes from the cassette to learn the av-
erage thickness of the notes contained
in the cassette. The notes picked are
sent to the reject cassette. Once the
function is completed, a report caled
“TDM Thickness Results’ (below) is
printed and presented to the service
technician.

g
CODO -
co00—-

The average thickness «
Feature not supported

JA

The low threshold is =«
The high threshold is =
The middie is =

The peak valua Is =

—Q
NS

BRE58

k
i

__@

TDM Learn Thickness Results
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D. Thepeak valueis=
E. Reserved for doubles

version § 1.39

Fead Sensor 1s Clear

Exit Sensor Is Clur/_®

Reset since last status @ NO \®
The average thickness =
Feature not supported @

Status of the iast dispense '______.
£rror reported : Na Erro @
81118 Dispensed =

8ills Rejected =

Since

; ick Counter Total Ra?nt.
o )

-
w
i1
[=X=F-R-X-E 2~}
[-X-2-F=2=R2 -]

—nm-m—/
The low threshold is =

The hign threshold is =
The miadie is = a2z r@
The peak value (s = 38

TDM Status Report
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Description for the TDM Click Counters(Dispenser Errors)

D';ﬁ_i?;er Description
00 Unknown
01 Non Maskable Int
02 Stack Overflow
03 Stack Underflow

04 Trap ILLBUS
05 Trrap ILLINA
06 Trap ILLOPA
07 Class B Trap
08 Trap PRTFLT
09 Trap UNDOPC

10 Trap Unknown Trap
11 CTS Timeout
12 TX ACK Error
13 TX NAK Error

14 TX EOT Error
15 TX Response Error
16 LCR Error

17 Framing Error

18 Overrun Error

19 Parity Error

20 Verify Error

21 Process Error

22 NVRAM Read Error

23 NVRAM Write Error

24 Reject Rate Esceeded Error

25 Unexpected Note At Thickness

26 Buffer Overflow

27 Unknown

28 Unknown

29 Unknown

30 Unknown

31 Unknown

32 Unknown

33 Unknown

34 Pick Motor Timeout

35 Pick Motor Over Current

36 Thickness Sensor Unstable

37 Skew Timeout

38 Thickness Sensor Timeout

39 Number of Resets

40 Exit Sensor Timeout

41 Exit Sensor Training Edge Timeout
67
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Description for the TDM Click Counters(Dispenser Errors)

s Triton....

Dispenser .

Efror 4 Description
42 Diverter Timeout
43 Reject Sensor Leading Edge Timeout
44 Reject Sensor Training Edge Timeout
45 Exit Blocked During Purge
46 Diverter Timeout On Purge
47 Width Sensor Blocked On Start of Dispense or Learn
48 Exit Sensor Blocked On Start of Dispense or Learn
49 Diverter In Dispense Position on Start of Dispense or Learn
50 Reject Cassette Not Present (Error is not applicable.)
51 Note Cassette Not Present (Error is not applicable.)
52 Unexpected Note At Exit Sensor
53 Unexpected Note At Width Sensor
54 Diverter Moved to Exit Position During Reject or Purge
55 Initial Status Check Failed
56 Diverter Moved to Reject Position During Dispense
57 Unexpected Note At Reject Sensor
58 Excessive Skew On Leading Edge
59 Excessive Skew On Trailing Edge
60 Note Too Wide
61 Note Too Narrow
62 Note Too Thick
63 Note Too Thin
64 Solenoid Over Current
65 Timeout Waiting For Diverter
66 Trailing EdgeTimeout At Width Sensor
67 Watchdog Reset
68 UART Loop Back Failed
69 CRC Flash Check Failed
70 CRC NVRAM Check Failed
71 Note Not Linear At Trailing Edge
72 Trailing Edge Timeout At Thickness Sensor
73 Oscillator Watchdog
74 Forced Reject
75 Timeout Waiting For Unexpected Note to Clear
76 Error In Exit Accountancy
77 Error In Reject Accountancy
78 A2D Alignment Error
79 Unable to Clear Width Sensor During Reject
80 Total # of Retries
81 Number of Retry Events
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Electronic Journal

Introduction
TheATM featuresan eectronicjourna that isintegrated with the dispensing mecha-
nism. The detailsof each transaction are stored in the journa’s memory and can be
retrieved at alater date. When needed, just the information desired can berecalled
and a printout of the records made.

Thejournal datais either stored in an external Electronic Journa (terminalswith a
Mech 10 dispenser) or imbedded inthe dispenser firmware (terminalswithaTDM-
100/150).

Old records are retained until 2304 records have been stored, at which time, the
journal must beprinted or cleared. (Error code151)

Normally, journal datais printed by the unit’s receipt printer, but with the optional

Triton Connect software package the information can be sent to a remote PC for
storage and subsequent analysis.

Jour nal Functions

The following Management Functions enable you to display and/or print the jour-
nd.

Print Journal. Printsthejournal entriesto thereceipt printer. After ajournal entry
isprinted, itismarked asaudited which allowsthe entry to be overwritten. Oncean
entry isaudited, the Print Journal functionwill nolonger print that entry. Typically,
the journa should be printed whenever a Day Close is completed although thisis
not arequirement.

Clear Journal. Clearingthejournal marksALL entriesasaudited. Thisallowsthe
journal to store new entries by overwriting the existing audited entries. The Clear
Journa function does not print to the receipt printer.

Print Last X Entries. Thisfunction allowsretrieval of both audited AND unau-
dited records even after the journal has been printed or cleared. Specify astarting
point (ex: enter 300) and the receipt printer will print the last 300 records up to the
most recent entry. You can retrievethefull 2304 entrieswith an external Electronic
Journd (terminals with a Mech-10 dispenser). You can only retrieve the last 768
entrieswith aterminal using the TDM-100/150 dispenser installed.

**\Warning** (for unitsshipped with TDM-100'sbefore Sep 03)
If printing or clearingjournal , either from terminal or Triton Connect, therecordswill be
audited and you will NOT be ableto retrieve using the “Print Last X Entries’ function.
Only unaudited records may be retrieved!
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Journal Entries

Journal entries are created on a per-transaction basis. Each new entry beginswith
ablank line. Thefollowing isan exampleof atypical journal entry. Inthe case of
acommunicationserror, most of thisinformation isomitted and an error code
would be printed.

@\ 09/19/94 5: 32 29 PM 9999
TERM # 000000

1234567890123456 0004 50. 0
@/D|spen$d 50.00 Code: 32 D 5 R @)

JOURNAL ENTRIES

# TYPE
1 |Date
2 Time

Authorization Number

3
4 | Communication Status

5 | Transaction Type*

6 |Sequence Number

7 | Amount Requested

8 | Number of Reject Events

9 | Number of Bills Dispensed

10 |Dispenser Error Code**

11 | Amount Dispensed

12 | Account Number

13 | Terminal ID Number

*  Transaction types are described in the table on the next page.

**  Dispenser error codesare described in Section 8, Error Recovery, inthe User
manudl.
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TRANSACTION TYPES

Transaction Code

Transaction Type

0 Invalid Transaction Type

1 Withdrawal from Checking

2 Withdrawal from Savings

3 Withdrawal from Credit Card

4 Transfer from Checking to Savings

5 Transfer from Saving to Checking

6 Transfer from Credit Card to Checking
7 Transfer from Credit Card to Savings
8 Balance Inquiry Checking

9 Balance Inquiry Savings

10 Balance Inquiry Credit Card

11 Reversal

12 Non-Cash Withdrawal from Checking
13 Non-Cash Withdrawal from Savings
14 Non-Cash Withdrawal from Credit Card
15 Coupon

16 PIN Change

71
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C JOURNAL D

FacTtory DerauLT: N/A

ACCESS|NSTRUCTIONS:

1 FromtheMAIN MENU screen,
select the JOURNAL option.

DESCRIPTION:

The SeLEcT JOURNAL FuNcTION menu
allowstheterminal operator to perform
thefollowing functions:

1 PrintJournal. Printsjournal to
receipt printer and marksrecords
as audited.

2 Clear Journal. Clearsdl journd
entries and marks as audited.

Doesnot print to receipt printer.

3 PrintLast X Entries. Retrieves
audited AND unaudited
records, amount dependent on
external or dispenser imbedded
eectronicjournal.
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C PRINT JOURNAL D

FacTtory DerauLT: N/A

ACCESS|NSTRUCTIONS:

1 FromtheMAIN MENU screen,
select the JOURNAL option.

2 SdectPRINT JOURNAL option
to print all unaudited records
stored in the journal.

DESCRIPTION:

The PRINT JourRNAL command is used
to automatically print out any journal

entries collected since the last timethe
journal wasprinted. ALL journa records
will be printed, whether there are 1 or
2304 records. Thiscommand should be
used regularly to print the audit trail of
thetermina. Thisinformation should
bemaintainedin caseof aninquiry by a
customer, and can also be useful in cer-
tain troubleshooting situations.

[

et
EEDES| EE

Whenthiscommandisrun, al unaudited recordsin thejournal areimmediately sent
to the receipt printer, and subsequently marked as audited. Any record printed in
this fashion will not be printed again by this command. When the journal has
finished printing, the Select Journal Function screen will be displayed.

**WARNING**
Inolder TDM-100's,you WILL NOT beabletoretrieve
recordsusngthe” Print Last X Entries’ if you haveprinted
or cleared thejournal previoudy.
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C CLEAR JOURNAL D

FacTtory DerauLT: N/A

ACCESS|NSTRUCTIONS:

1 FromtheMAIN MENU screen,
select the JOURNAL option.

2 Sdlect CLEAR JOURNAL op-
tion to mark al journd entries
storessincelast Clear Journal or
Print Journal operation as au-
dited..

DESCRIPTION:

The CLeAR JournAL command isused
to mark all unprinted records in the
journa as ‘audited’. This meansthat
they will not be printed out the next
time a Print Journal command is per-
formed. Audited records are not
erased. They are marked as if they
had been printed. When thisfunction
is selected, a confirmation screen
prompts the user to answer “YES,
CLEAR” to continue with operation
or “NO, CANCEL" to quit. If theuser
answers“YES, CLEAR”, thescreen to

theright will be displayed:

When the journa has been cleared, the
Sdlect Journa Function screen will be

displayed.

[

=]

**WARNING**
Inolder TDM-100's,you WILL NOT beabletoretrieve
recordsusngthe” Print Last X Entries’ if you haveprinted
or cleared thejournal previoudy.
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C PrINT LAsT X ENTRIES )

SELECT JOURMAL FUMCTION |

FacTtory DerauLT: N/A

ACCESS|NSTRUCTIONS:
1 FromtheMAIN MENU screen,

PRINT LAST X

select the JOURNAL option. ’PRI”T JOLRNAL | ENTRIES
2 SdetPRINTLAST X ENTRIES ’ELEFIR JOURNAL | EXIT
option.

3 Enteravalue‘X’ toestablishthe
starting point for printing asub-
set of the entries stored in the
journal. (1-2304 for an externa T0 PRINT
electronic journal, 1-768 for a
TDM-100/150 equipped termi-
nel)

ENTER THE NUMBER OF RECORDS

AND THEN PRESS ’OK’
DEescRIPTION:
This command is used to reprint au-
dited and unaudited records from the
electronic journal. Records printed out using this command are not marked in any
way. Thiscommand will not affect the operation of the Print Journal command.

This command is used for severa purposes. It can be used to reprint records for
which the paper trail has been lost or destroyed. It can also be used to print out

records for diagnostic purposes.

When using this command, the user is prompted to enter the number of the most
recently collected recordsto beprinted. It dwaysoperatesonthelast‘ X’ entries. If
an operator needs to see a transaction that happened about 10 records earlier,
entering ‘13" at the prompt will cause the last 13 records to be printed, but not
cleared, fromthe buffer. Thiswill ensurethat thetransactionin questionis printed.

Subsequent uses of thiscommand are not cumulative. No pointer ismaintai ned that
‘moves eachtimethiscommandisrun. It awaysoperatesonthelast* X’ Entries.

Entering anumber greater than the number of recordsin the buffer memory of the
journal will causeall recordsto be printed (either 2304 or 768 records).

**\WARNING**
In older TDM-100's, you WILL NOT beabletoretrieverecordsusingthe
“Print Last X Entries’ if you haveprinted or cleared thejournal previoudly.
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THIsPAGE INTENTIONALLY LEFT BLANK
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Introduction Replenishing the Receipt
Paper
Thischapter of the User manual covers
preventive and correctivemaintenance  NOTE: This operation must be com-
procedures appropriatefor user person-  pleted with the AC power applied tothe
nel. Thefollowing areasare covered: ATM.

1 Open the top of the ATM by
unlocking the top enclosure and
pulling the hinged door forward.

1 Replenishing Receipt Paper.
Describes how to replace a spent

receipt paper roll.
. ( . )
2 Cleaning the Enclosure. The **Warning**
proper way to clean the ATM The control panel is provided with
housing. a pneumatic piston to prevent the

door from extending too far when

. opening and from being closed too
3 Card Reader Cleaning. The quickly. In theunlikely event of the

reoommended card reeder dleaning pneumatic piston not functioning

technique. properly, the panel should be pre-

vented from opening too far and
4. CardReader Problems Servicing from being slammed when closing.

\ J

card reader problems.

5 Communication Problems. 2 If paperremainsontheroll, cutthe

Servicing communications-related paper between the roll and the
problems. printer with a pair of scissors, as
showninFigure6-1.
4 D
* mportant*

Only qualified service personnel are
authorized to repair or service the
terminal. Should a malfunction oc-
cur, DO NOT attempt to service the
unit yourself! Contact your Triton
&certified service provider!

J

Figure 6-1. Cut paper between the
roll and the printer feed path with
SCiSSOr's.
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3. Usethereceipt printer feed button
(asshowninFigure6-2) tofeed the
paper through the paper path until
all paper comesout thefront of the
printer.

**\Warning**
Do not pull the paper backward
through the printer. Thismay leave
paper fragments that can cause pa-
per jams.

4. Removethepaper spindlefromthe
support bracket by sliding the
dotted small end of the spindle out
of bracket. (Figure6-3)

5 Remove the tab securing the end
of the new paper roll toitsalf. Use
scissors to cut off all of the paper
up to and including the glue tab.

Removetheplagtic spindlefromthe
old paper roll andinsert thespindle
intothenew roll of paper (asshown
inFigure 6-4). Usea4-inchroll of
60 mmwidethermal paper.

Be sure the spindle is inserted so
that the paper will feed from the
top of theroll when it isinstalled
on the paper bracket.

6. Placethenew roll back onthepaper
bracket by didingthesmall, dotted
end of the spindle onto the dot in
thebracket asshownin Figure 6-5.
Notethat thepaper feedsfromthe
top of therall.

Figure 6-2. Paper feed button
location.

§

Figure6-3. Removi ng er roll from
bracket.

Figure 6-4. Insert spindle into new
paper roll.

. o/

Figure 6-5. Place paper roll on
bracket. Paper feeds fromtop of roll!
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7. Takeend of paper roll andfeedinto
the printer take-up dot, as shown
inFigure6-6.

8 The printer will activate and
automatically feed the paper
through the printer and out the exit
(Figure6-7).

9. If the printer does not feed
automatically, open the printer
assembly by loosening the
thumbscrew on the side as shown
inFigure6-8.

10. Rotatethe printer towardsthefront
of theunit (Figure 6-9).

11. Check thebluelever to ensureit’s
in the correct position asshownin
Figure6-10. If itisnotintheposition
shown, movethelever (movesin3
positions) to the correct position.
Close the printer assembly and
perform steps 7 and 8 again.

12. Close and lock the control panel.
Go to Management Functions,
Diagnostics, and perform a Test
Receipt Printer. If thetest receiptis

printed successfully, place the

ATM back in service.

Figure 6-10. Blue tension lever
(correct position).

Figure 6-6. Feedin papér into the
printer take-up slot.

Figure 6-7. A new roll of paper
installed on the printer.

Figure 6-9. Thumbscrew location.
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CleaningtheEnclosure

TheATM front panel ishighly durable,
resisting scratches and finger smudges.
However, occasional cleaning of the
front pand and the plastic enclosuremay
bedesirable. A soft dry or dightly damp
clothmay beusedfor cleaning. For best
results, use a weak solution of amild

detergent and water.

*WARNING**
Avoid using abrasive cleanerson
any surfaceof theterminal. Donot
spray liquid cleaner directly onthe
unit.

CleaningtheDisplay

The Liquid Crystal Display (LCD) on
the front of the cash dispenser has a
plastic protective window that should
be cleaned only with a SOFT cloth,
dampened with aweak solution of amild

detergent and water.

[ **WARNING**

Donot useany abrasivecleaners
on thewindow, asit will scratch.
Do not spray liquids onto the
screen, asthey may run down in-

Card Reader Cleaning

Special cleaning cardsareavailablefor
proper maintenance of the card reader.
The reader should be cleaned at least
once a month by inserting and remov-
ing acleaning card, asshownin Figure
6-11. It may be necessary to clean the
card reader more oftenin locationsthat

see heavy usage.

Figure 6-11. Usethecleaning cards
on a monthly basis to maintain
effective card reader operation.

Card Reader Problems

Thefollowing procedures provide help
inrecovering from card reader problems.

Can’'t Read Customer Card

sidetheunit and causedamage. 1 Ac_cees Management Functions
S )y mainmenu.
2. Select the Diagnostics option.
Select More Diagnostics, then
Scan Card.
81
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Insert and removean ATM card. If
no error message is received, but
card till can’t beread, contact your
service provider. If an error
messageisreceived, continuewith
the next step.

OpentheATM control panel. Turn
power OFF on the ATM. Remove
and reconnect the data cable
(ribbon-style cable) on the card
reader and the main board. Turn
power ON. Closethe ATM control
pandl.

Re-attempt the Scan Card option.
Try to read a card. If the problem
dtill exists, contact your service
provider.

Can'tInsert Card Fully

Open the ATM control panel to
dlow light to shinethroughthecard
reader dot. Examinethe dot from
therear of the card reader.

If aforeign object is discovered,
try todidodgeit. Turn power OFF
on the ATM. Use a thin, smooth
strip of cardboard or wood (such
as a tongue depressor) to remove
the obstruction. Turn power ON.
Closethe ATM control panel. Test
thecard reader. If acard till cannot
be fully inserted, contact your
service provider.

Communication Problems

Follow these stepsto recover from* Sys-
tem Unavailable’ and* Communication
Error” conditions. (Dia-up only)

1

2

Reset theATM. If the problem still
exists, continue with next step.

OpentheATM control pandl. Plug
the base unit of atelephone (NOT
the handset) into the phone cable
connected to the main board.

Listen for adid tone. If thereisa
dial tone, unplug thetelephoneand
reconnect the cable to the main
board. Close the ATM control
panel. Contact your service
provider.

If there is no dia tone, plug the
telephoneintothewall jack for the
ATM phoneline. If thereisno dia
tone, there is afacility phone line
problem. Contact your telephone
service provider for assistance.

[ (5o S—
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Introduction

The ATM operating system determines the operational status of each of its compo-
nents by routinely performing a system status check. A status check is performed:

1 During power up.

2 Onceevery forty seconds while the dispenser isnot in use.

3. Beforeleaving the Management Functions main menu screen.
4. After every transaction.

An error detected during a status check will place the ATM in an ‘Out of Service
mode of operation and display an error message screen, as shown in Figure 7-1.

TEMPORARILY OUT OF
SERVICE OUT OF SERVICE

ERROR CODE #XXX

CONTACT SERVICE PERSONNEL ERROR CODE #XXX

NOTIFY

ATTENDANT RESET MANAGEMENT

Fig. 7-1. The‘Out of Service' screenis  Fig. 7-2. This screen appears after
displayed if the terminal detects an  recycling the terminal in an ‘Out of
error condition. Service' condition.

Respondingto‘Out Of Service' Conditions

In the ‘Out of Service' mode of operation, the dispenser will not respond to any
inputs to the keypad or card reader. Follow these steps to respond to the error:

1 RecycletheATM (seenext pagefor instructionson how to reset theATM). The
ATM will re-initidizeand after ashort interval the* Out of Service” menuwill be
displayed, as shownin Figure 7-2.

2 SdecttheReset optionfromthe‘ Out of Service’ menutoinitiate astatustest
of the ATM. If the condition that caused the error no longer exists, and if no
additional errors exigt, the error status will be cleared and the CUSTOMER
WELCOME screenwill appear.
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If the CUSTOM ER WEL COME screen appears, you can placetheunit back in
service; however, one further step is highly recommended in order to confirm
that the overall ATM control system and dispensing mechanism are working
normally, and that isto perform a Test Dispense. See page 8-4 for instructions
on how to perform aTest Dispense. After performing asuccessful Test Dispense,
placethe ATM back in service.

If the Out of Service screen (Figure 7-1) appearsagain, look up the error code
inTable8-1 (pages8-5through 8-7), Error Codes/ Recovery Procedures. Note
thereference number for the recommended Error Recovery Procedure.

Follow theinstructionsin the applicable Error Recovery Procedure (see pages
8-8through 8-11).

It is possible that more than one error condition exists. In these cases, after
correcting the original error adifferent error may be displayed. Addresseach
error condition by repeating Steps 1-5, until al error conditions have been
cleared, or you are instructed to contact your service provider.

RecyclingtheATM

Cyclethe power switch. Usethismethodin the event an error conditionispreventing
the ATM from responding to the Reset option.

Reset ATM usingthe Power Switch

Follow these steps to recycle the ATM using the power switch:

1

2

Unlock and open the ATM control panel.
L ocatethe power switch on the power supply module, asshownin Figure 7-3.

Turn the switch to the OFF (0) position. After 30 seconds, turn the switch tothe
ON (1) position.TheATM will perform asoftwareinitialization.

Fig. 7-3. Location of power switch.
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Test Dispense Oper ation
Follow these steps to perform a Test Dispense:

1 AccesstheMANAGEMENT FUNCTIONSman menu screen. Refer to Section
2, Basic Operation, for instructions on accessing the MANAGEMENT
FUNCTIONSmanmenu.

2 Sdect DiagnogticsfromtheMANAGEMENT FUNCTIONS screen.

3 SdecttheTest Dispenseoption. The Test Dispense operation will start. Atthe
conclusion of the operation, a status screen will report the results.

DEescrIPTION:

The Test Dispense function causes the dispensing mechanism in the ATM to dis-
pense a single note from the note cassette sending the note into the reject cassette
or compartment (depending on dispenser type). This test exercises the dispenser
without sending notes to the exit.

After completing the Test Dispense operation, astatus code referred to asa Return
Code, isdisplayed. A Return Code of ‘202021’ indicates asingle successful Test
Digpense. (Figure 7-3)

If any code other than what is indicated above is displayed, contact your service
provider for assistance

RETURN CODDE: 2020 21

PRESS CANCEL TO CONTINUE

Fig. 7-3. Successful test dispense.

i 2 86
S Triton.....oum.



ErRrROR RECOVERY

ERROR CODES / RECOVERY PROCEDURES

Code | 100150 | pimecn) Meaning Procedune
33 X Feed failure 2
34 X Mistracked note at feed 2
35 X Mistracked note at double detect 2
36 X Mistracked note at exit 2
37 X Note too long at exit 2
38 X Blocked exit 2
39 X Too many notes 2
42 X Timing wheel error 1
44 X Bad roller profile 1
45 X Diverter error 1
46 X Exit quantified 1
47 X Note missing at double detect 2
48 X X Reject rate exceeded 2
49 X Jam at exit 2
50 X Interference recovery 2
51 X X Suspect exit accountancy 2
52 X Ram error 1
53 X Eprom error 1
54 X X Operation timeout 1
55 X Ram corruption 1
56 X Link error 1
101 X Error (2 sec. timeout waiting for pick) 6
102 X Error (pick motor over-current) 6
103 X Thickness sensor unstable 6
104 X Unable to clear width sensors during reject 6
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ERROR CODES / RECOVERY PROCEDURES

Coe | 100150 | e Mezning Procudur
105 X Insufficient notes to learn 6
106 X FIFO error 6
107 X Suspect reject accountancy 6
108 X Unexpected note at double detect 6
109 X Timeout at exit sensor 6
110 X Trailing edge timeout at exit 6
111 X Diverter timeout 6
112 X Timeout waiting for leading edge at reject 6
113 X Timeout waiting for trailing edge at reject 6
114 X Exit blocked during purge 6
115 X Diverter timeout on purge 6
118 X Exit sensor blocked on start of dispense 6
119 X E}iﬁ\l/re:]rter in dispense position on start of dispense or 6
120 X Reject cassette not present 8
121 X Note cassette not present 8
122 X Unexpected note at exit 6
124 X Diverter moved to exit position during reject/purge 6
125 X Initial status check failed 6
126 X Diverter moved to reject position during dispense 6
128 X X Error in reply from dispenser 1
129 X X Dispenser not responding 1
130 X X No acknowledge from dispenser 1
131 X X No CTS (Ready) from dispenser 1
132 X X Reported bad double detect in previous dispense 1
133 X X 5 volts not present from dispenser 1

S Triton....
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ERROR CODES / RECOVERY PROCEDURES

(E:Lrg(re 1(?(?/2/&'30 (l’\\/l/li?licl\rllle%g) Meaning Pﬁiiz\éix
134 X X Status reported exit blocked 6
135 X X Status reported feed sensor blocked 6
136 X X Modem initialization failed 1
138 X X Print failure to receipt 7
139 X X Print controller not responding 7
140 X X Time out waiting for printer to be ready 7
141 X X Status reported paper jam 7
142 X X Dispenser returned bad command error 9
144 X X Security module not responding 9
145 X X Security module bad reply 9
146 X X Electronic journal not responding 9
147 X X Electronic journal bad reply 9
148 X X Electronic journal write failed 3
149 X X Electronic journal read failed 9
150 X X Electronic journal status failed 9
151 X X Electronic journal full 3
152 X X Electronic journal corrupt 9
153 X X Electronic journal download failed 9
154 X X Electronic journal bad 9
155 X X EJ module failed 9
156 X X No cassette 8
157 X X EJ erase failed 9
158 X X EJ format failed 9
159 X X EJ test feature failed 9
161 X X EJ clear feature failed 9
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ERROR CODES / RECOVERY PROCEDURES

Coe | 100150 | piniecn Meaning Procedure
162 X X EJ get serial number failed 1
163 X X Terminal did not answer Triton Connect 1
164 X X Terminal did not return call to Triton Connect 1
165 X X EJ not present 1
166 X X Bad dispenser 1
167 X X Reported low cash to Triton Connect 5
168 X X Software download to terminal failed 1
182 X X Currency cassette low 5
183 X X Receipt printer paper low 7
185 X X Phone number not configured 3
186 X X Bill size not configured correctly 3
187 X X Maximum withdrawal not configured correctly 3
188 X X Communications key not configured 3
189 X X Terminal ID not configured 3
190 X X Master key not configured 3
191 X X Feed failure 2
192 X X Communications error 1
195 X X Receipt printer out of paper 7
196 X X Card reader error 1
203 X X SPED keypad is not replying to main board 1
205 X X SPED keypad reported tamper condition 1
206 X X SPED could.nolt perform a successful . 1

command within SPED_MAX_ATTEMPTS tries
207 X X SPED not detected 1

[ [y = S—
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G ERROR RECOVERY PROCEDURE )

1. Attempttoreset terminal error.
2. If theerror clears, perform aTest Dispense.
3. If the Test Dispense works, place the unit back in service.

4. If the Test Dispense does not work, or the error occurs again, contact your
serviceprovider.

e ERROR RECOVERY PROCEDURE )

1. Turn off the ATM and open the security container.

2. Inspect the dispensing mechanism feed path for jammed currency and cur-
rency sticking together. Clear the feed path as needed.

3. Remove and inspect the note cassette for damage that could prevent proper
dispensing. Also, make sure the currency isfit for dispensing. If thereisno
currency in the cassette, or the currency level istoo low, fill the cassetteand
reingtall.

4. Closeand lock the security container. Attempt to reset terminal error.

5. Iftheerror clears, perform aTest Dispense.

6. If the dispense works, place the unit back in service.

7. If the test dispense does not work, or the error occurs again, contact your
service provider.

91 ey
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9 ERROR RECOVERY PROCEDURE )

1. Printorclear thejournal. Refer to Section 5, Electronic Journal, for instruc-
tions on how to print/clear the journal.

2. Attempt to reset terminal error.
3. If theerror clears, place the unit back in service.

4. If the error does not reset, contact your service provider.

a ERROR RECOVERY PROCEDURE )

Refer to the Model 91X X /97X X Configuration Manual or Service Manual for
procedures on configuring these terminal parameters.

e ERROR RECOVERY PROCEDURE )

1. Follow the procedure in Section 4, Cash Replenishment, to access the dis-
pensing mechanism and either turn the mechanism to the cassette servicing
position (TDM100/150) or extend the dispenser to its extended position
(Mech 10).

2. Verify that the note and reject cassettes are present. If the cassettes are
present, follow the applicable procedure to remove and replenish the note
cassette.

3. Follow the applicable procedure to return the dispenser to the operating
position.

4. Attempt to reset the terminal error. If the error clears, perform a Test Dis-
pense.

5. If the Test Dispense works, place the unit back in service.

6. If the Test Dispense does not work, or the error occurs again, contact your
service provider.
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@ ERROR RECOVERY PROCEDURE )

1. Follow the procedure in Section
4, Cash Replenishment, to remove
power from the ATM and access
the dispensing mechanism. For
now, leave the dispensing mecha
nism in the operating position.

2. Check the dispenser shelf to en-
aureitislevel. Look under theshelf
and inspect the 4 mounting bolts/
nuts hol ding the shelf to the cabi-
net. The shelf has slots that
should be resting on the bolts
fully and secured by the nuts.

3. Locatethelower, middlie and up-
per accessdoors, asshownin Fig- -
ure7-4. Thesedoorsallowyouto  Fig. 7-4. Location of upper, middle
check for jammed notes at key ~ and lower access doors.
points in the feed path. Another
door is located on the inside of
the dispenser, and is accessible
when the note and rej ect cassettes
have been removed, as shown in
Figure 7-5.

I-—i

Each door is held closed using a
green knob. Note the position of
the knob when a door is locked:
the knob is horizontal, asshown  Fig. 7-5. Location of inner access
inFigure 7-6. door.

To unlock a door, grasp that
door’s knob and gently turn it a
quarter-turn to the left or to the
right (to the vertical position), as
showninFigure7-6. Thiswill al-
low the door to be opened so that
any stuck notes can be retrieved.

LOCKED UNLOCKED

Fig. 7-6. Knob shown in locked and
unlocked positions.
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10.

Releasethelower accessdoor (re-
fer to Figure 7-7). Carefully lift
the door to expose the feed path.
Remove any notes.

Closethe door. Apply gentle pres-
sureto thedoor to holditin place
and twist the green knob a quar-
ter-turn to the left or right to lock
the door. Make sure the door is
locked securely in place!

Release the middle access door
(refer to Figure 7-8). Carefully
lower the door to exposethe feed
path. Remove any notes.

Closethe door. Apply gentle pres-
sureto thedoor to holditin place
and twist the green knob a quar-
ter-turn to the left or right to lock
the door. Make sure the door is
locked securely in place!

Releasetheupper accessdoor (re-
fer toFigure7-9). Gently lift the
door to expose the feed path. Re-
move any notes.

Closethe door. Apply gentle pres-
sureto thedoor to hold it in place
and twist the green knob a quar-
ter-turn to the left or right to lock
the door. Make sure the door is
locked securely in place!

Follow the instructions in the
Cash Replenishment procedureto
turn the dispensing mechanismto
the cassette service position. Re-
movethe noteand regject cassettes.

Fig. 7-7. Unlock and lift lower access
door to check for stuck notes.

Fig. 7-8. Unlock and lower middle
access door to check for stuck notes.

Fig. 7-9. Unlock and lift upper access
door to check for stuck notes.

[ [y = S—
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11.

12.

13.

14.

15.

Releasetheinner accessdoor (re-
fer toFigure7-10). Gently lift the
door to expose the feed path. Re-
move any notes.

Closethedoor. Apply gentle pres-
sureto thedoor to hold it in place
and twist the green knob a quar-
ter-turn to theleft or right to lock
the door. Make sure the door is
locked securely in place!

Follow theinstructionsin the cash
replenishment procedure to open
the note cassette. Pull the packer
plate back and check the note
stack for any bent, crumpled or
otherwise unfit notes. If there is
no currency in the note cassette,
or the currency level is too low,
fill the note cassette.

Reinstall the note cassette into
the dispensing mechanism. If
notesareremoved or replaced, be
sure to obtain an accurate count
of thetotal number of notesinthe
cassette, for use when perform-
ing the Enter Qty. In Cassette pro-
cedure.

Follow theinstructionsin the cash
replenishment procedure to open
the rgject cassette. Remove any
rejected notes and reinstall the
cassette.

Fig. 7-10. Unlock and lift inner access
door to check for stuck notes.

16. Completethe Cash Replenishment

17.

18.

19.

procedure by returning the dis-
penser to the operating position,
restoring power to the ATM (if ap-
plicable), and performing the En-
ter Qty. In Cassette procedure, if
currency was added or removed.

Select the Reset option at the* Out
of Service’ menu. If the error
clears, perform aTest Dispense.

If the Test Dispense works, place
the unit back in service.

If the Test Dispense does not
work, or the error occurs again,
contact your service provider.

95
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a ERROR RECOVERY PROCEDURE )

1. Unlock and open the ATM control panel and turn power OFF.

2. Cut paper between paper roll and printer with aset of scissors. Open printer
by loosening the thumb screw on side of printer mechanism. Lift printer
head and gently pull paper from front of printer. NEVER PUL L PAPER BACK -
WARD FROM THE REAR OFPRINTER.

3. Check the blue tension lever located opposite side of printer. Blue lever
should be actuating (touching) a clear plastic micro-switch that has white
wiresrunning toit. If itisn’t, movelever until it's actuating switch. (Blue
lever gets moved inadvertently sometimes when printer is opened)

4. Turnpower ON. With printer still open, touch manual feed button and watch
roller turn. Inspect for any paper shredsinroller.

5. Close printer and tighten thumb screw. Feed paper roll into printer. Paper
should feed automatically for a short distance. Push manual feed button
until receipt paper exitsfront of control panel.

6. |If errorisdisplayed on screen, try resetting error. If error clears, goto Man-
agement Functions, enter password, then to Diagnostics. Select Test Re-
ceipt Printer and wait for receipt. If receipt prints, exit back out to Customer
screen

7. Other causesmay below or out of paper. See Section 6 for paper roll replace-
ment procedure.

8. If theerror appearsagain, call your service provider.
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e ERROR RECOVERY PROCEDURE )

1. Turn off the ATM and open the security container.

2. Ensure all cassettes are present. Remove and reinstall the cassettes.
3. Closeand lock the security container. Attempt to reset terminal error.
4. If theerror clears, perform aTest Dispense.

5. If the dispense works, place the unit back in service.

6. If the test dispense does not work, or the error occurs again, contact your
serviceprovider.

9 ERROR RECOVERY PROCEDURE )

1. Printorclearthejournal.

2. Attempt toreset theterminal error.

3. Iftheerror clears, perform aTest Dispense.

4. If the dispense works, place the unit back in service.

5. If the test dispense does not work, or the error occurs again, contact your
serviceprovider.
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What’sin Thislnstallation Guide

Thisappendix gives step-by-step procedures for compl eting the physical instal-
lation of aModel 9100ATM. Theappendix isdivided into thefollowing sections:

O

Introduction. Summarizes the basic steps that must be completed to
physicaly install a Model 9100 ATM. Note: Configuration of operating
parameters is not covered! Refer to the applicable Configuration and/or
Service manual for instructions on configuring the operating parameters.

ATM Installation for Accessibility. Describes the basic Americans with
Disabilities Act (ADA) regquirements for ATM location and access. Note:
These are the general requirements that should be applicable to most
installation locations. Please verify the specific requirements with the state
where the ATM is to be installed prior to installation. For state contact
information, you may call ADA information lineat 1-800-514-0301.

ATM Environmental Precautions Checklist. Describes the general
environmental precautions considered when installing the ATM. To help
ensure proper operation of theATM, ensurethe environmental criterialisted
inthischecklist are met.

Cabinet Installation - Sandard Anchor s. Describeshow toinstall theATM
using standard (steel) anchor bolts. Note: To install the cabinet according to
these instructions you must purchase the optional standard anchor install
kit (P/N 06200-00066).

Cabinet Installation - Chemical Bolts. Describes how to install the ATM
cabinet using a chemica anchoring process. Note: To install the cabinet
according to these instructions you must purchase the optional chemical
anchor instal kit (P/N 06200-00060).

Power and Communication. Describeshow to connect theATM tothefacility
power and telephone connections.

Dispensing M echanism | nstallation. Describeshow toinstall the dispensing
mechanism into the ATM security cabinet.
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ATM Installation for
Accessibility

Thisdocument supercedesall other
information provided by Tritonfor
ATM ingtallation for accessibility.

Theinformation provided isbased
onfedera guiddines(ADAAcces
shility Guiddinesfor Buildingsand
Fecilities—ADAAG), asamended
through January 1998. You should
verify it has not been amended.
States may & so have accessibility
codes. These codes may be more
restrictive than the federal guide-
lines. Please verify this with the
state where the ATM is to be in-
galled prior toingtalation. For sate
contact information, you may call
theADA informationline.

For countries other than the US,
please use the guidelines for ac-
cessibility for that country.

A complete copy of the ADAAG
referred to here can be found at
http://www.access-board.gov. In-
cluded in thisdocument isthe sec-
tion of theADAAG specificdly for
ATMs. For additional information
on floor surfaces and other
ADAAG requirements please see

the complete specification.

4.34 Automated Teller Machines.

4.34.1 General. Each machine re-
quired to be accessible by 4.1.3
shall beon an accessiblerouteand
shall comply with4.34.

4.34.2 Clear Floor Space. Theauto-
mated teller machine shall be lo-
cated so that clear floor spacecom-
plyingwith4.2.4isprovidedto a-
low apersonusing awheelchair to
makeaforward approach, aparald
approach, or both, to the machine.

4.34.3 Reach Ranges.

(1) ForwardApproachOnly.Ifonlya
forward approach is possible, operable
partsof al controlsshall beplaced within
the forward reach range specified in
425.

(2) Paralld Approach Only.If only a
parallel approach is possible, operable
parts of controls shall be placed asfol-
lows

(@ Reach Depth Not MoreThan 10
inches (255 mm). Where the reach
depth to the operable parts of dl con-
trolsasmeasured fromthevertica plane
perpendicular to the edge of the unob-
structed clear floor space at the farthest
protrusion of the automated teller ma-
chine or surround is not more than 10
inches (255 mm), the maximum height
above the finished floor or grade shall
be54inches(1370mm).
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(b) ReachDepthMoreThan 10inches
(255 mm). Where the reach depth to
the operablepartsof any control asmes-
sured from the vertical plane perpen-
dicular to the edge of the unobstructed
clear floor space at the farthest protru-
sion of the automated teller machine or
surround is more than 10 inches (255
mm), themaximum height abovethefin-
ished floor or grade shall beasfollows:

ACCESSIBILITY SPECIFICATIONS

REACH DEPTH

MAXIMUM HEIGHT

Inches Millimeters Inches Millimeters

255 54 1370

280 53112 1360

305 53 1345

330 52112 1335

355 5112 1310

380 51 1295

405 50 112 1285

430 50 1270

455 49112 1255

485 49 1245

510 48 112 1230

535 47112 1205

560 47 1195

585 46 112 1180

610 46 1170

(3) Forwardand Paralld Approach. If
both a forward and paralel approach
are possible, operable parts of controls
shdll beplaced within at least one of the
reach rangesin paragraphs (1) or (2) of
this section.

(4) Bins. Wherebinsare provided for
envelopes, waste paper, or other pur-
poses, at least one of each type pro-
vided shall comply with the applicable
reachrangesin paragraph (1), (2), or (3)
of this section.

EXCEPTION: Whereafunction can
be performedinasubstantially equiva
lent manner by using an alternate con-
trol, only one of the controls needed
to perform that function isrequired to
comply with this section. If the con-
trolsareidentified by tactilemarkings,
such markings shall be provided on
both controls.

4.34.4 Controls. Controls for user
activation shall comply with4.27.4.

4345 Equipment for Personswith
Vision Impairments. Ingtructionsand
all information for use shall be made
accessible to and independently us-
able by persons with vision impair-
ments.

(20) Where automated teller ma-
chines (ATMs) are provided, each
ATM shall comply with the require-
mentsof 4.34 except wheretwo or more
are provided at a location, then only
onemust comply.

EXCEPTION: Drive-up-only auto-
mated teller machinesare not required

tocomplywith4.27.2,4.27.3and4.34.3.
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424 Clear Floor or Ground
Spacefor Wheelchairs.

4.24.1 SzeandApproach. Themini-
mum clear floor or ground space re-
quired to accommodate a single, sta
tionary wheelchair and occupant is 30
inches by 48 inches (760 mm by 1220
mm) (seeFig. 4(a)). Theminimum clear
floor or ground space for wheelchairs
may be positioned for forward or paral-
lel approach to an object (see Fig. 4(b)
and 4(c)). Clear floor or ground space
for wheelchairsmay be part of theknee
space required under some objects.

4.2.4.2 Rdationship of Maneuvering
ClearancetoWheelchair Spaces. One
full unobstructed side of the clear floor
or ground space for awheelchair shall
adjoin or overlap an accessibleroute or
adjoin another wheelchair clear floor
space. If aclear floor spaceislocatedin
an alcove or otherwise confined on all
or part of three sides, additional maneu-
vering clearances shal be provided as

showninFig. 4(d) and 4(e).

4.2.4.3 Surfaces for Wheelchair
Spaces. Clear floor or ground spaces
for wheelchairsshall comply with 4.5.

4.25* Forward Reach. If the clear
floor space only allows forward ap-
proach to an object, the maximum high
forward reach allowed shdl be48inches
(1220 mm) (seeFig. 5(8)). Theminimum
low forward reachis15inches(380 mm).
If the high forward reach isover an ob-
struction, reach and clearances shall be
asshowninFig. 5(b).
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Figure 4a. Clear floor space.
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Figure 4c. Paralld approach.
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4.2.6*

SideReach. If theclear floor space allowspardld approach by apersonin

awhesd chair, themaximum high sidereach alowed shall be54 inches (1370 mm) and
thelow sidereach shall be no lessthan 9 inches (230 mm) abovethefloor (Fig. 6(a)
and 6(b)). If the sidereach is over an obstruction, the reach and clearances shall be

asshowninFig 6(c).

T T
!
o |
= '
i : :
! L ek

NOTE: x € 24 in (610 mm).
For afront approach, where the depth
of thealcoveisequal to or lessthan 24
inches (610 mm), the required clear

floor space is 30 inches by 48 inches
(760 mmby 1220 mm).

30

HOTE: x £ 15in (380 mm}.

For a side approach, where the depth
of thealcoveisequal to or lessthan 15
inches (380 mm), the required clear
floor space is 30 inches by 48 inches
(760 mmby 1220 mm).

Figure 4d. Clear floor space in
alcoves.

MOTE: IF % > 24 in {610 mm), then an additional
roaneuvering clearance of & in (150 mmn) shell be
provided as shown,

For a front approach, if the depth of
the alcove is greater than 24 inches
(610 mm), then in addition to the 30-
inch (760 mm) width, a maneuvering
clearanceof 6inches (150 mm) inwidth
isrequired.

e

1220
NOTE: Fx > 15 In (380 mm), then an additicnal
maneuvering clearance of 12 in (305 mm) shall be
provided as shown,

For a side approach, where the depth
of the alcoveisgreater than 15 inches
(380 mm), then in addition to the 48-
inch (1220 mm) length, an additional
maneuvering clearance of 12 inches
(350 mm) isrequired.

Figure4e. Clear floor spaceinalcove.
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a8
1220
15 min

NOTE: x shall be 5t 25 in (635 mm); 2 shal be 2 x, When « < 20 in (510 mm), then y shall be 48 i {1220 mm) meximur m.
When x s 20 to 25 in (510 to 635 mm), then y shall be 44 in (X 120 mm) maximuem.

Figure 5b. Forward reach, obstructed.

10 max
- 255 ’g

Bl 3’ .
10 imax |
255 ARURRRRRNRRRNN
Figure 6a. Parallel approach - side  Figure 6b. Parallel approach - high/
reach. low side reach.

Figure 6c. Side reach,
obstructed.
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CHECKLIST
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Wheningtallingan ATM somegeneral environmental precautionsneed tobe
considered. Evaluatethelocation wherethe ATM will beinstalled. To help
ensureproper operation of theATM, ensuretheenvironmental criterialisted

in thischecklist aremet.

TEMPERATUREHUMIDITY

1. TheATM needstobein an envi-
ronmentally-controlled location,
with no extremefluctuationsin

temperatureor humidity.

Generally, these parameters
must fall within the following

ranges.
U Temperature
e 1040Deg.C
e 50-104Deg.F

U0 RdativeHumidity
o 20%-80%
*  (Non-Condensing)

Refer tothe Servicemanual for in-
formation on ATM physical, elec-
trical and environmental specifica-
tions.

AC POWERREQUIREMENTS

2. Ensurethefollowing AC power
requirementsaremet:

Dedicated source. TheATM AC power
feed will be adedicated line, to which
no other electrical devices are con-
nected. The ATM power line will be
wired for asingle “duplex”-style out-
let and connected directly to the AC
service panel.

Isolated Ground. An equipment
grounding conductor that isinsulated
from the conduit or raceway and all
other grounding points throughout its
entire length. The only points of elec-
trical connection will be at the duplex
outlet and service panel ends of the
line.

DEDICATEDTELEPHONE

3. Ensaurethefollowingtelephone-
linerequirementsaremet:

Dedicated line. Thetelephoneline ser-
vicing the ATM will not be a “party”
line or any other shared type connec-
tion.

Proximity to I nterference Sour ces.
Thetelephone line must not be in
close proximity to “noisy” devicesthat
couldinduceinterferenceintotheATM
communicationschannel. Seethe next
section for additional information on
“interference sources.”

RFINTERFERENCE
4. Ensuretherearenodevicesnear

theterminal that may cause RF
interference, such as:

O Tvs

O Coolers

U Security devices

U Neon signs

U Deviceswith compressors

[ (5o S—
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CABINET INSTALLATION
STANDARD ANCHORS
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**|MPORTANT**
Thefollowing procedure appliesto the OPTIONAL Standard Anchor Install

Kit (06200-00066).

PARTS SUPPLIED

1/2" x 4 1/2" Anchor Bolt
02316-00008

4

Flat Washer (1/2" ID / 1-inch
OD) 02309-00014

1/2" Nut
02301-00019

1

Drilling Template
03075-00024

REQUIRED TOOLS/EQUIPMENT

Ratchet Wrench).

Torque Wrench, Adjustable to at least 60 Foot-Pounds (or 3/4"

1 | Center Punch (or equivalent) for marking drilling points.

3/4" Socket (For Tight-
ening Anchor Bolts)

1

Hammer

1 |Large Flat Screwdriver

1

Bubble Level

3/4" Heavy-Duty
1 | (Professional-Grade)
Electric Hammer Drill.

1/4" and 1/2" Carbide-tipped
Masonry Drill Bits - at least 6"
long.

1 | Safety Goggles

Ear Plugs or Ear Muffs
(hearing protection)

1 |Back-Support Belt

Portable Vacuum Cleaner

( UNPACKATM )

Carefully inspect the unit for
any shipping damage and report
any damageimmediately to the
shipping company. Refer to the
warranty informationinthis
manual for information about
reporting shipping damage.

Remove the unit from the carton
by cutting the straps and
removing the top of the box.

-

~
**IMPORTANT**

TheModel 9100 isdesigned for in-

door installation only! )

-

-

~
TOOL USE/SAFETY
Observe ALL safety precautions
for operating hand and power
tools! Wear eye and ear protection
while operating the electric dril !

USE ABACK-SUPPORT BELT
WHENLIFTINGAND MOVING
THEATM.

J
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3.  Removetheloosepacking materia (
frominside of thebox. 2= EC e UiRl
INSTALLATION LOCATION
4. Remove the silver key from the Choosing theright location for your
white plastic bag attached to the ATM is very important. Security
wrapping. concerns suggest alocation be cho-
sen that is away from any door or
5. Standtheunitupandwalk it out of external access point. Ideally, the
the shipping carton. terminal should be mounted as
close to aback wall as possible.
6. Remove the wrapping from the For marketing reasons, however, it
ATM. may be desirable to locate the ter-
minal near thefront, whereyour cus-
7. Use the silver-colored key to tomers can easily locate it. Wher-
unlock both the control panel and ever you decideto |locate the termi-
thefasciadoor (which concedsthe nal, be sure to follow the recom-
locking mechanism) onthefront of mended proceduresfor both mount-
the cabinet. Open the fascia door. ing the terminal and for removing
cash from it when the unit will be
8. Liftthehandleunder thebill chute unattended.
to openthefront enclosuredoor. If ~ <
the door islocked, see the sidebar - ~
on the next page for help in LEVEL FLOORING
unlocking the combination lock. REQUIREMENT
If the floor is not flat and level
9. Remove the accessory kit from | the cabinet bottom and/or walls
inside the bottom enclosure; open may become distorted when the
and inspect the contents. Check mounting bolts are tightened
the contents againgt the enclosed | down! This could prevent the
packing list. Report any missing | security vault door from closing!
parts to Triton Systems \ J
immediately.
e N

-

POWEROUTLETACCESSBILITY

2. Theoutlet iseasily accessible.

Whether you areinstalling a new outlet, or plan to use an existing outlet to
supply power to the ATM, make sure the foll owing requirements are met:

1. Theoutlet islocated near the cabinet.

3. Accessto the outlet will not be blocked once the cabinet isinstalled!

J
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REMOVING THE
DISPENSER TRAY

You may want to temporarily remove
the dispenser tray, to make it easier
to access the interior of the cabinet
during the installation procedure.
Follow these steps to remove and
replace the dispenser mechanism
mounting tray for the TDM-100 dis-
pensing mechanism.

1 Open the cabinet door. Remove
the nut that secures the cabinet
grounding strap to the mounting
bolt that supports the left-front
corner of the dispenser tray.
Remove the nuts from the
remaining mounting bolts.

Grounding strap secured to
dispenser tray mounting bolt.

Location of dispenser tray
mounting bolts.

UNLOCKING
COMBINATIONLOCKS

M echanical L ock. Thereare two
marks on the dial ring. The index
mark at the top of the dial is used
for opening thelock. A revolution
is counted each time the selected
number is aligned with the open-
ingindex.

Locksare shipped on afactory set-
ting of ‘50'. To unlock, turn the
dial to the left (counterclockwise)
FOUR (4) turns, stopping on ‘50’ .
Then turn the dial to the right
(clockwise) until the bolt is re-
tracted.

ElectronicL ock. Thecombination
of thelock ispreset to 1-2-3-4-5-6.
To unlock, enter the preset combi-
nation and check for proper opera-
tion. After each keypress, thelock
will ‘beep’. After thefind digit has
been entered, the lock will beep
twice, and the open period begins.
When avalid combination hasbeen
entered, the operator will have ap-
proximately 3 secondsto open the
lock. To open the lock, turn the
outer ring of the dial clockwise.
After the lock is opened, the door
latch may be lifted and the vault
opened.

ey A-14
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INSTALLATION PROCEDURES

2 Liftthetray up and away fromthe

bolts and remove it from the
cabinet. Youwill need to turn the
tray slightly to clear the edges of
the cabinet opening.

After installing the cabinet,
replacethetray by insertingitinto
the cabinet and lowering it onto
the four supporting bolts.

Replace the grounding strap on
theleft-front bolt. Securethetray
using the four nuts removed in
Step 1.

Turn tray to clear door edges.

Dispenser tray removed fromcabinet.

A-15
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Follow these steps to remove and re-
place the dispenser mechanism mount-
ing tray for theM ech 10 (MiniM ech)
dispensing mechanism.

1 Open the cabinet door. If the
dispensing mechanismisinstalled
on the mounting tray, remove it
using the procedure in the
sidebar. After removing the
mechanism, remove thefour nuts
that secure the front and rear
corners of the tray to the cabinet.

2 Liftthetray up and away fromthe
rear supporting studs and remove
it from the cabinet. Note the
slotted cutouts in the rear of the
tray. Thetray must be angled and
then lifted up and forward to clear
therear bolts.

Lift tray up and away from rear
mounting bolts.

3. After installing the cabinet,
replacethetray by insertingitinto
the cabinet and lowering the rear
cutouts onto the two supporting
studs.

4. Secure the tray to the cabinet
using the four nuts removed in
Step 1.

( )
**MPORTANT**

If the mechanism came pre-installed
on the mounting tray, remove the
mechanism beforeremoving thetray,
using the following steps:

1 Disconnect the data and power
cablesfrom the mechanism. Note
that the cables feed through a
strain-r elief grommet.

2 Squeeze the release button on
the side of the grommet and
push down to free it from the
cutout holein thetray. Routethe
cables down through the cutout
hole.

3. Remove the two screws that
secure the left and right corners
of the mechanism to the front of
the mounting tray.

4. Loosen the 2 rear screws. Slide
the mechanism forward to clear
thescrewsontherear of thetray.
Lift the mechanism up and
carefully setit aside. Removethe
mounting tray, as directed.

5 Afterreinstallingthetray, route
the data and power cables up
through the cutout in the tray.
Snap the strain-relief connector
back into position.

6. Placethemechanismonthetray.
Connect the data and power
cables.

7. Slide the mechanism onto the
rear pins and secure using the

two screwsremoved in Step 2. )

[ (5o S—
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( MARK/DRILL MOUNTING HOLES )

Mark the location of the cabinet mounting holes on the concrete floor. This can
be accomplished as described bel ow:

1. Move the ATM to the location 3. Useal/2-inch diameter carbide-

where it will be installed. Open
the cabinet door at least 90
degreestoimprove access. Locate
the four anchor-bolt holes
(cutouts) in the bottom of the
cabinet. Useaféelt-tip pen or other
marker to carefully mark the center
of each of thesefour holeson the
floor; these marks will serve as
guides for the anchor bolt holes
that will bedrilled inthe next step.
Move the ATM aside, to provide
clear accessto the mounting hole
marks.

Use a 1/4-inch diameter carbide-
tipped masonry bit to drill four
pilot holes at the drilling points
marked inthe previous step. Drill
the pilot holes approximately 1/2-
inch deep into the floor. These
holeswill help guidethe half-inch
masonry bit that will be used to
drill the anchor-bolt holes in the
next step.

tipped masonry bit to drill four
holes at least 2 3/4-inches deep
into thefloor. Be sureto takeinto
account the thickness of any floor
covering, such as tile or vinyl.
Make sure the holes are drilled
at least 2 3/4-inches into the

concrete floor.

Useaportable vacuum cleaner to
remove any dust or debris that
may have fallen into the holes
during the drilling process.

Figure 1. Drilling mounting holes.

A-17
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( BOLT ATM TO FLOOR )

1 Ensuretheleveling feet areflush
with the bottom of the cabinet. If
necessary, use a screwdriver to
adjust theleveling boltsinside the
cabinet (near thefour corners) so E
that theleveling feet areflushwith
the bottom of the cabinet.

m
iy

:
L)

i

i

@@%

2. Movethe ATM into position for
mounting by aligning the base
over the four holes drilled in the
previous procedure.

Figure 2. “ Jeeve’ -type anchor bolt.

3. Place an anchor bolt through the
cabinet base and into one of the
mounting holes. Useahammer to
tap the bolt completely into the
hole.

IMPORTANT: If theanchor bolt
“falls” into the hole without
needing to betappedin, the hole
istoo large! The mounting-hole
pattern will have to be moved
and re-drilled using smaller
holes, as necessary to achievea  Figure 3. Place anchor bolts in
snugfit. mounting holes.

¢ — | o
¢ — S

0 [ PeemEeRan
0 — [ e

4. Placeaflat washer on the anchor
bolt, followed by a3/8” nut.

5. Repeat Steps 2 and 3 for the
remaining anchor bolts.

Figure 4. Tap anchor bolts into
mounting holes.

ey A-18
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Ensure the cabinet is as level as
possible given the floor
conditions. Use abubblelevel to
verify this. If abubble-level isnot
available, the cabinet can be
“rocked” gently from front-to-
back and side-to-sideto check the
need for leveling. Use a
screwdriver to adjust theleveling
bolts inside the unit to level the
cabinet. DO NOT extend the feet
any further than necessary to
level the cabinet.

Use a torque wrench and 3/8”
socket to tighten each nut to a
torque setting of 60 foot-pounds
(required to establish the
maximum pull-out strength of
the anchors). If atorque wrench
is not available, use a ratchet
wrench and 3/8” socket to tighten
the nuts three full turns beyond

hand tight.

Once all anchors are tightened,
close the door of the cabinet to
ensure that the door does not
bind. If the door doeshind, loosen
the anchor nuts slightly and
retighten them in the following
sequence:

a Backleft
b. Rightfront
c. Leftfront
d. Backright

9.

10.

n.

12.

Close the door and check for
proper operation. Theleveling feet
may need to be adjusted to re-
sguarethe cabinet after theanchor
nuts have been retightened.

If the door continues to bind it
may be necessary to relocate the
cabinet to an area with a flat,
level floor!

Oncethe cabinet issquare (level)
and the door operates without
binding, install a second nut on
each bolt and tighten down firmly.

If the dispenser tray wasremoved
to facilitate cabinet installation,
reinstall at thistime.

The physical installation of the
ATM cabinet iscomplete.

o

ey

Figure 5. Tighten bolts with torque
wrench.

Figure 6. Second nut installed.

A-19
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CABINET INSTALLATION
CHEMICAL ANCHORS
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**|MPORTANT**
The following procedure applies to the OPTIONAL Chemica Anchor
Install Kit (06200-00060).

PARTS SUPPLIED

4 Chemical Anchor 4 Threaded chisel-point rods,
capsules (02316-00002) M12 x 1.75 (02302-00006)
Hex nuts, M12 x 1.75

8 (02301-00015) 4 | Washers (02309-00014)

REQUIRED TOOLS/EQUIPMENT

Adjustable Crescent Wrench, or Ratchet Wrench with 18 mm
(3/4-inch) socket

Center Punch (for Wire Brush (for cleaning
marking drilling points) mounting holes)

1 |Large Flat Screwdriver 1 |Bubble Level

6 mm (1/4-inch) and 15 mm
(9/16-inch) Carbide-tipped
Masonry Drill Bits - at least
15 cm (6-inches) long

Heavy-Duty (Professional-
1 | Grade) Electric Hammer 1
Drill.

Ear Plugs or Ear Muffs

1 | Safety Goggles 1 (hearing protection)

Portable Vacuum Cleaner or
1 |Back-Support Belt 1 |Blower (to remove dust and
debris from mounting holes)

( UNPACK ATM )

1. Carefully inspect the unit for 4
any shipping damage and report **IMPORTANT**
any damageimmediately to the The M odel 9]_.00 isdesigned for in-
shipping company. Refer to the QECo =L onlomyz )
warranty informationinthis p ~
manual for information about TOOL USE/SAFETY
reporting shipping damage. Observe ALL safety precautions
for operating hand and power
2. Remove the unit from the carton tools! Wear eye and ear protection

by cutting the straps and while operating theelectric drill!
removing the top of the box.
USE ABACK-SUPPORT BELT
WHENLIFTINGAND MOVING
\THEATM. )

i A-22
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3.  Removetheloosepacking materia e
frominsideof thebox. SELECTING THE
INSTALLATION LOCATION
4. Remove the silver key from the Choosing theright location for your
white plastic bag attached to the ATM is very important. Security
wrapping. concernssuggest alocation be cho-
sen that is away from any door or
5. Standtheunit upandwalk it out of external access point. Ideally, the
the shipping carton. terminal should be mounted as
closeto aback wall as possible.
6. Remove the wrapping from the For marketing reasons, however, it
ATM. may be desirable to locate the ter-
minal near thefront, whereyour cus-
7. Use the silver-colored key to tomers can easily locate it. Wher-
unlock both the control panel and ever you decideto locate the termi-
thefasciadoor (which conced sthe nal, be sure to follow the recom-
locking mechanism) onthefront of mended proceduresfor both mount-
the cabinet. Open the fascia door. ing the terminal and for removing
cash from it when the unit will be
8. Liftthehandleunder thebill chute unattended.
to openthefront enclosuredoor. If N /
the door islocked, see the sidebar p N
on thg next page folr help in LEVEL FLOORING
unlocking the combination lock. —REQUI REMENT
. If the floor is not flat and level
S Remove the accessory klt.from the cabinet bottom and/or walls
msudgthebottom enclosure; open may become distorted when the
and inspect the pontents Check mounting bolts are tightened
the contents against the engloged down! This could prevent the
packing list. Report any missng security vault door from closing!
parts to Triton Systems )
immediately.
4 N\

.

POWEROUTLETACCESSBILITY

Whether you areinstalling a new outlet, or plan to use an existing outlet to
supply power to the ATM, make sure the following requirements are met:

1. Theoutlet islocated near the cabinet.
2. Theoutlet iseasily accessible.

3. Accessto the outlet will not be blocked once the cabinet is installed!

J
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( MARK/DRILL MOUNTING HOLES )

Mark the location of the cabinet mounting holes on the concrete floor. This can
be accomplished as described below:

1. Move the ATM to the location
where it will beinstalled. Open
the cabinet door at least 90
degreestoimproveaccess. Locate
the four anchor-bolt holes
(cutouts) in the bottom of the
cabinet. Useafelt-tip pen or other
marker to carefully mark the center
of each of these four holes on the
floor; these marks will serve as
guides for the anchor bolt holes
that will bedrilled inthe next step.
Move the ATM aside, to provide
clear accessto the mounting hole
marks.

2. Usea6 mm (V/4-inch) diameter
carbide-tipped masonry bit to drill
four pilot holes at the drilling
points marked in the previous
step. Drill the pilot holes
approximately 12 mm (1/2-inch)
deep into the floor. These holes
will help guide the half-inch
masonry bit that will be used to
drill the anchor-bolt holesin the
next step.

3. Useal5mm (9/16-inch) diameter
carbide-tipped masonry bit to drill
four holesat least 115 mm (4 1/2-
inches) deepinto thefloor. Besure
to take into account the depth of
any floor covering, such astileor
Vi ny| when gaug| ng the depth of Figure 2. Blow out dust/debris.
the anchor holes. Make sure the
holesaredrilled at least 115 mm
(4 1/2-inches) into the concrete
floor.
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Use ablower or portable vacuum
cleaner to remove any dust or
debris that may have fallen into
the holes during the drilling
process. Brush the hole with the
wire brush to loosen any
additional debris, then blow or
vacuum again. Holes may be dry
or damp, but must be free of
standing water or frost!

Figure 3. Remove dust with wire
brush.

( INSTALL CHEMICAL ANCHORS )

Move the ATM into position for
mounting by aligning the base
over the four holes drilled in the
previous procedure.

Begin by inserting a Chem Stud
capsuleinto one of the mounting
holes. Either end of the capsule
may be inserted first.

Place awasher and a nut (in that
order) onto a chisel point rod.
Thread the nut onto the rod,
leaving 3 to 4 threads exposed.

Thread the rod coupler onto the
threaded rod until it istight against
the nut. The threaded rod used
should be free of dirt, grease, oil
or other foreign material.

Select thedriveunit, insert it into
arotary hammer drill and engage
the coupling to be used.

Figure 4. Insert Chem Sud capsule
in mounting hole.

Figure5. Prepare chisd point anchor
rod. Add washer and nut.

A-25
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6. Insert the chisel point of the rod
into the hole to break the glass
capsule. Spin it into the capsule
at a speed of 250 to 500 RPM,
until it is fully embedded.
IMPORTANT! Turn the rotary

hammer drill OFF .
IMMEDIATELY when therodis '.
fully embedded!

Figure 6. Drive anchor rod into

7. Pull thedriver out of the coupling capsule using h drill

while holding the rod. Hold the
hex nut with awrench to unthread

the coupler. -

8. Repeat steps 1-7 for each of the A N
remaining mounting holes. 4 v ‘._‘ a)

;o ) '\‘7

9. Allow theadhesiveto curefor the oy v I \..‘j’ :
specified time (see chart and Lot vlte
important not, which follow) prior )
to applying any load to the Figure 7. Allow seated anchor to
anchors. During the winter, the cure.

holetemperature may bedifferent
than the room temperature! The
hole temperature should be
measured to determinethe curing
time required. DO NOT disturb
or load theanchorsuntil they are

fully cured!

Base Material Temperature* Setting Time
68° F /20° C and over 20 minutes
50°F /10° C to 68°F /20°C 30 minutes
32°F/ 0°C to 50°F /10°C 1 hour
23°F/-5°C to 32°F/ 0°C 5 hours
14°F /-10°C to 23°F/-5°C 10 hours

i A-26
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Figure 8. Tighten nuts with wrench.

(BOLT CASH DISPENSER TO FLOOR)

Ensure the cabinet is as level as possible given the floor conditions. Use a
bubbleleve to verify this. If abubble-level isnot available, the cabinet can
be“rocked” gently from front-to-back and side-to-side to check the need for
leveling. Useascrewdriver to adjust theleveling boltsinside the unit to level
the cabinet. DO NOT extend the feet any further than necessary to level the
cabinet.

Use an adjustable crescent wrench, or a ratchet wrench with 18 mm (3/4-
inch) socket to tighten the nuts down. No minimum torque setting for the
nutsisrequired. Simply ensure the nuts are tightened down firmly enough
to secure the Cash Dispenser cabinet to the anchors. Tightening the nuts
just beyond hand tight should prove adequate.

Once al anchors are tightened, close the door of the cabinet to ensure that
the door does not bind. If the door does bind, loosen the anchor nuts slightly
and retighten them in the following sequence:

a Backleft (o Left front
b. Rightfront d. Back right

Closethe door and check for proper operation. Theleveling feet may needto
be adjusted to re-square the cabinet after the anchor nuts have been
retightened.| f the door continues to bind it may be necessary to relocate
the cabinet to an area with aflat, level floor!

Once the cabinet is square (level) and the door operates without binding,
install a second nut on each bolt and tighten down firmly.

If the dispenser tray was removed to facilitate cabinet installation, replaceit
at thistime.

The physical installation of the ATM cabinet is complete.

Figure 9. Add second (jam) nut and
tighten..
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POWER AND COMMUNICATION
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Connecting AC Power and TelephoneLine

**|MPORTANT**
AC power for theterminal should
comefrom adedicated sour cewith
an isolated ground.

1 Ensure the power and phone
cables are routed through the
cableclips, asshownin Figure 1.

2 Routethe AC power cord and the
phone cord through either therear
or sideaccesshole (asapplicable)
in the security cabinet, as shown
in Figures2aand 2b.

**| MPORTANT**
The AC socket-outlet shall be in-
stalled near the equipment and shall
be easily accessible.

4 N

POWER SUPPLY
CORD SPECIFICATIONS
For European applications, the power
supply cord must conform to the fol-
lowing specifications:

1 Two-conductor with Physical Earth
(PE) ground.

2. |EC 320 molded connector on one
end and molded plug on the other
end.

3. Caetifiedfor country of installation.

4. Rated minimum HO5VV-F with
minimum 0.75 mm2 (except where
specific countriesrequire 1.0 mm2)
conductors.

5. Maximumlength: 3 meters.

Figure 1. Ensure power and phone
cords are routed through cable clips.

Figure 2a. Power and phone cords
routed through rear access hole.

Figure 2b. Power and phone cords
routed through side access hole.

**NOTE**
The ATM is designed to work on
an IT (Isolated Terra)-type power
system having a phase-to-phase
voltage not exceeding 240 volts.

[ [y = S—
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DISPENSING MECHANISM INSTALLATION
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Installingthe TDM-100/150 Dispensing M echanism

Four, 6-32 x 5/16 screws (02054-
00098) arerequired to attach the dis-
pensing mechanisms to the turn-
table. The screws are provided in
the accessory box.

Refer to Figure 1. Unlock and
openthecontrol panel. Verify that
the power switchisinthe OFF (0)
position. Closethe control panel.

Figure 1. Power switch on right side
of power module.

2. Removethe packing material from
the ends of the dispenser dataand
power cables that are hanging
inside the cabinet.

Figure 2. Dispenser daia and power
cables.

3 Unpack and remove the
dispensing mechanism from its
shipping container. Remove the
currency and reject cassettefrom
the dispenser.

4. Open the security cabinet and
check the position of the
turntable. The turntable must be
in the cassette service position to
correctly install the dispensing
mechanism. The turntable isin
the service position when the 90°
locking pin hole is to the left as
shown in Figure 3. It is in the
normal operating position when
the hole is to the right as shown

inFigure4.

Figure 3. Turntablein cassette service
position. Note that plate hole is to
the left.

Figure 4. Turntable in operating
position. Note that plate hole is to
the right.

STriton....... ...
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5 (For TDM-100) If theturntableis
not in the service position, pull
down on theturntablelocking pin,
on the underside of the tray, as
shown in Figure 5, and rotate the
turntable clockwise until it isin
the service position, as shown in
Figure 6. Release the locking pin
tolock theturntablein the service
position.

Figure 5. Location of turntable
release pin on underside of dispenser
tray.

Operating Service
[ 7

¢ .

Figure 6. Rotate turntable

6. (For TDM-150) If theturntableis
not in the service position, slide
the dispenser tray out to its fully
extended position. Pull down on
the turntable locking pin on the
underside of thetray asshownin
Figure 5 and rotate the turntable
clockwiseuntil itisinthe service
position as shown in Figure 6.
Releasethelocking pinto lock the
turntable in the service position.

7. Refer to Figure 7. Place the

dispensing mechanism on the
turntable in the cassette service
position (with the opening for the
currency and reject cassettes
facing tothefront asyoulook into
the security cabinet).

Figure 7. Dispenser on swivel mount
in cassette service position.

8 Refer to Figures 8 and 9. Align
the four holes in the base of the
dispensing mechanism with the
four holesintheturntable. Secure
the dispensing mechanism to the
turntablewith thefour, #6-32 x 5/
16 screws supplied.

Figures 8 and 9. Location of
dispenser/turntable mounting holes.
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9. (For TDM-150) Route the serial
communications cable and power
cable through the tie-wrap loop
located on the side of the dispenser
shown in Figure 10. Continue to
route cables through second tie
wrap as shown in Figure 11. Plug
the data cable into jack J11. Plug
the DC power connector into jack
J12 (Figure1l). Pull bothtiewraps
tosecurecablestodispenser.

Route cables
and.secure
tie wrap!!

10. (For TDM-100) Rotate the

dispenser 90° counterclockwise.
Route the seria communications
cableand power cablethroughthe
tieewrap loop and plug the data
cable into jack J11. Plug the DC
power connector into jack J12
(Figure11). Pull tiewraptosecure
cablestodispenser.

Securethe power and data cable
with the cable clip located on the
underside of the vault ceiling.
(Figure12)

Figure 10. Cable tie wrap location - - e
for TDM-150 (side of dispenser). Figure 12. Cables routed through
cable clip.
12. Load the currency cassette using
Power Data the instructions in Section 4,
Currency Handling. Place the

connector connector

Figure 11. Data / power connections.

appropriate denomination label
(supplied in the accessory box) on
the cassette. Ingtall the currency
and reject cassettes and rotate the
dispensing mechanism back tothe
operating position. (cassettes
towardsrear of cabinet) Slidethe
dispenser (TDM-150) back intothe
cabinet. Closeand lock the security
cabinet.

NOTE: You can access the cassettes
from the operating position by rotating
the turntable either 90° or 180°
clockwise.
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13.

14.

Open the control panel and apply
AC power to the ATM by pushing
the AC power switchtothe ON (1)
position.

Complete the ATM setup, if
necessary, according to the
instructions in the Configuration
manual or applicable Service
manua.

Access the Management
Functions and perform a Test
Dispense operation. Follow
these steps to perform a Test
Dispense:

Access the Management
Functions main menu screen.

Select Diagnostics, then Test
Dispense.

The Test Dispense operation will
start. At the conclusion of the
operation, a status screen will
report the results.

The Test Dispense function
causesthe dispensing mechanism
to dispense a single note into the
Reject cassette. This test
exercises the dispenser without
sending notes to the exit.

After completion of the Test
Dispense operation, a status
code, referred to asaReturn Code,
is displayed. A Return Code of
20 20' 21’ indicates a successful
Test Dispense.

A-35
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Installingthe M ech 10 (Minimech) Dispensing M echanism

(Four screws are reguired to attach\
the dispensing mechanism to the
tray. If the mechanism wasnot pre-
installed, the mounting hardwareis
provided in the accessory box.

\_

NOTE
If the dispenser tray was removed
while securing the cabinet, make
sure the tray and mechanism have
been reinstalled. The procedures
can be found in the section under
the heading “Cabinet Installation
\Standard Anchors.”

J

If the mechanism was NOT pre-
installed, begin with Step 1. If the
mechanism WAS pre-installed, skip
to Sep 8 of thisprocedure.

3. Place the dispenser on the tray.

Turnthe dispenser so that therear
of the unit (where the power and
data cables connectors are
located) may be accessed.

Referto Figure2. Ensurethedata
cables are connected to the
Electronic Journal, as shown.
Ensure the connectors are
tightened down firmly.

Figure 2. Ensure data cables are

1 Refer to Figure 1. Unlock and
open the control pandl. Verify that
the power switchisin the OFF (0)

position. Closethe control panel. 3.

Figure 1. Power switch onright side 6.

of power module.

2 Unpack and remove the
mechanism from its shipping
container.

connected to Electronic Journal
module.

Route the power and data cables
up through the access hole in the
dispenser tray. If not already
installed, clip the strain-relief
grommet on to the two cables.
Squeezetherelease button on the
side of the grommet and push the
grommet up and into the cutout
hole in the tray. The grommet
should snap into place.

Refer to Figure 3. Plug the power
and data cables into the mating
connectors on the back of the
dispenser. Make sure the white
strain clip on the power cableis
pointing down. Make sure the
thumbscrews on the data cable
are securely tightened.
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L P Poweér cable

Figure 3. Serial communication and
DC power cables connected.

7. Refer to Figure 4. Slide the
mechanism under therear screws
onthetray and align thefront with
the screw holes at the left and
right corners of the mechanism
chassis. Secure using two screws
provided in the accessory box.

Figure4. Secure mechanismchassis
to tray using two screws.

8 Loadthecurrency cassette. Place
the appropriate denomination
label (supplied in the accessory
box) on the cassette and install
into the dispensing mechanism.
Follow theinstructionsin Section
4, Currency Handling. Close and
lock the security cabinet.

9. Openthe control panel and apply
AC power totheATM by pushing
theAC power switchtothe ON (1)
position.

10. Complete the ATM setup, if
necessary, according to the
instructions in the Configuration
manual or applicable Service
manual.

11. Access the Management
Functions and perform a Test
Dispense operation. Follow
these steps to perform a Test
Dispense:

A. Access the Management
Functionsmain menu screen.

B. Select Diagnostics, then Test
Dispense.

C. TheTest Dispense operation will
start. At the conclusion of the
operation, a status screen will
report the results.

D. The Test Dispense function
causesthe dispensing mechanism
to dispense a single note into the
Reject cassette. This test
exercises the dispenser without
sending notes to the exit.

E After completion of the Test
Dispense operation, a status
code, referred to asaReturn Code,
is displayed. A Return Code of
20 20' 21’ indicates a successful
Test Dispense.

NOTE

If you get astatus code, referred to as
a Return Code, of ‘20 20 26', thisis
normal. ( 6 notes went into the reject
area of the cassette) The dispenser is
shipped in the “relearn” mode, and it
may take afew test dispenses for the
dispenser to learn note dimensions.
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Introduction
The security cabinet can be secured using either a mechanical or electronic
combination lock. This Appendix covers how to change the combination of ei-
ther lock. Procedures specific to the electronic lock, such as changing the bat-
tery, arealso covered. Thefirst section coversthe Mechanical combination lock.

Operating theM echanical L ock

UnlockingtheL ock

There are two marks on the dial ring (see drawing opposite page). Theindex at
thetop isused for opening thelock, Theindex 30 degreesto theleft isused only
when changing the combination.

The dial should always be turned slowly and evenly. A revolution is counted
each timethe sel ected number isaligned with the openingindex. DONOT TURN
THEDIAL BACK TO COMPENSATE FOR OVER DIALINGA NUMBER. If,
when dialing the combination, any number isturned beyond theindex, the entire
seguence must be repeated.

Locks are shipped on afactory setting of ‘50'. Using the OPENING Index, to
unlock, turn the dial to the left (counterclockwise) four (4) turns, stopping on
‘50'. Then, turnthedia totheright until thedial stops. The combination lock bolt
will retract and the safe door may be opened.

Unlocking 3-number combinations (For Example, “50-25-50")

1 Turn the dial to the LEFT at least four (4) complete turns to clear the
combination lock to accept the combination.

2 Usingthe OPENING Index, turnthedial to the LEFT, stopping when ‘50’ is
aligned with the opening index, the FOURTH time.

2 Turnthedia tothe RIGHT, stopping when ‘25’ is aligned with the opening
index, the THIRD time.

3. Turnthedial to the LEFT, stopping when ‘50" is aligned with the opening
index, the SECOND time.

4. Turnthedia slowly tothe RIGHT until the bolt retracts.

LockingtheL ock
Turnthedial tothe LEFT at least four full revolutions.
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Opening | ndex

Changing I ndex /

Changingthe Combination

Follow these stepsto changethe combination:

To change the combination, you will need accessto the exi sting combination and
achangekey. First, open the safedoor by dialing the existing combination. With
bolt retracted and before changing combination, verify that the dia stopped
between 90 and 100 on the OPENING Index.

Select three new numbers. DO NOT use any number between 1 and 20 for the
last number.

For maximum security, do not use numbers that end in O or 5, and do not use
numbersin sequence: e.g., ' 27-48-86' is not as good as’ 27-86-48". Perform the
following steps next:

1 Did theexisting combination again using the CHANGE Index, but STOPthe
dial on thelast number of the combination.

2. With thelast number set at the changing index, hold the dial securely and
insert the change key in the keyhole in the back of thelock. Make surethe
wing isentirely inside the lock and comes to a positive stop (see Figure 1)
before turning the key.

If thechangekey will not goin, thewheelsarenot lined up to be changed
and you must dial thecombination again on the Changelndex.
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Figure 1

3. Turn change key to the RIGHT until it stops (approximately one-quarter
turn). With the change key in this position, set the new combination as
follows: Never sdlect anumber from 0to 20 (thefor bidden zone) asthelast
number of thecombination.

4. Usingthe CHANGE index, turnthedial tothe LEFT stopping when thefirst
number of the new combination alignswiththe CHANGE Index, the FOURTH
time.

5. Turn dial to the RIGHT, stopping when the second number is aligned with
the CHANGE Index, the THIRD time.

6. Turnthedial totheLEFT, stopping whenthethird number isaligned with the
CHANGE Index, the SECOND time. Holdingthedial inthisposition, turnthe
change key back to the LEFT and remove it. (See Figure 1.) The new
combination you have chosen is now set in the lock,

*| mportant*
Beforeclosingthevault door, try thenew combina-
tion several timesusingthe OPENING Index.
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OperatingtheElectronic L ock

EnteringtheCombination
Theeectronic lock combination consists of six digits. Upon arrival, the combina-
tion of the lock should aready be preset to 1-2-3-4-5-6.

Follow these stepsto enter thecombination and open thelock:

1 Enter the preset combination and check for proper operation. After each
keypress, thelock will beep. After thefinal digit has been entered, the
lock will beep twice, and the open period will begin.

2. When avalid combination has been entered, the operator will have
approximately 3 seconds to open the lock.

3. Toopenthelock, turn the keypad clockwise.

4. After thelock is opened, the handle may be lifted up and the cabinet door
opened.

L ockout Feature

Thelock includesaWRONG TRY PENALTY lockout featurethat preventsentry
from unauthorized personnel. Thisfeature performsasfollows:

Entry of four consecutiveinvalid combinationswill disablethelock for 5
minutes.

During thislockout period, the panel LED will flash every 10 seconds. Dur
ing thistime no other combination entrieswill be allowed.

At the end of the lockout period, if two more consecutive invalid combina
tionsare entered, the 5-minute lockout period will restart.
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ChangingtheCombination

**Warning**
Never leave the factory default combination in thelock! Changethe
combination assoon aspossibleto help protect thesecurity of thevault.

Follow these stepsto changethe combination:
1 Unlock and open the security cabinet.

2 Repeat the previous step three timesto verify thelock isoperating properly.
3 Entersix zeros.

4. Enter thecurrent combination. (Initially set at 1-2-3-4-5-6)

5 Enter the new combination twice.

6. The combination is now changed. Enter the new combination to open the
lock.

*| mportant*
Beforeclosingthevault door, try thenew combina-
tion several times.

Bad Battery/Battery Replacement

If the lock beeps repeatedly while open, or beeps twice and refuses to open, the
9-volt battery, located in the battery box on theinside of the door, isweak or dead
and needs to be replaced.

e N

*Important*
If the lock will not operate (i.e. no signal from the panel when a button is
pressed) whilethe door is closed and locked, the battery is dead and the lock
must be energized from the two external terminals on the front, right side of
the push-button panel.

To energize the lock, connect a 9-volt battery across the external terminals
with the negative terminal of the battery facing up. Continue to hold the
battery against the terminals as you enter the combination and open the lock.

. J
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Follow thesestepstoreplaceabattery:

1

Open the ATM vault door. If the battery box is visible on the back panel of
the door, continue with Step 2, below. If the battery box is not visible, the
bolt-works panel must be removed. Remove the eight screws from the bolt-
works panel on the back side of the door. The battery box will bevisible.

Pull gently on the front cover of the battery box and slide the cover off.
Removethe old battery. Install a new battery and replace the front cover.
Verify thelock isworking correctly.

If the bolt-works panel wasremoved in Step 1, reinstall the panel and secure
itin place using the eight installation screws. Closeand lock the ATM vault

door.

K N
® ® L J

BaTTERY BOX

N

SCREWS

K

BoLtworks Cover-PLATE
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