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I am writing to inform you about a possible security breach that may affect you involving your personal data. CS STARS provides the claims
management system for the New York Special Funds Conservation Committee. A personal computer containing claimants data from the Fund for
Reopened Cases (25A) and the Special Disability Fund (15.8), managed by the New York Special Funds Conservation Committee, that was in our
possession cannot presently be located. We were provided the personal computer by our client in order to assist in the transition of the New York
Special Funds' data to our claims management systems. We deeply regret this incident.

CS STARS takes privacy and security measures very seriously. We retained a leading investigative firm, which conducted an extensive investigation of
this matter, and we reported this matter to law enforcement authorities, which is also conducting an investigation. Despite these investigations, the
computer still cannot be found. We do not have any evidence that your information has been misused. However, because your personal information may
have been exposed, we have taken the precaution of arranging for a credit monitoring product at no cost to you, which includes monitoring of all three
national credit bureaus — Experian, Equifax and TransUnion.

We are working with Consumerinfo.com, an Experian® company, to provide you with a full year of credit monitoring. This credit monitoring
membership, Triple Alert(SM), notifies you of key changes to all three of your national credit reports that could be signs of identity theft. It will help
enable you to identify possible fraudulent use of your information.

Your complimentary membership includes:

o Monitoring of all three of your national credit reports every day for one year upon membership activation.
o Email or SMS text alerts when key changes are identified.
o $25,000 Identity Theft insurance provided by Virginia Surety Company, Inc.
o Fraud Resolution Representatives available for victims of identity theft who will research and investigate potential damage to your identity.

This includes assistance in gathering documents. completing affidavits. composing letters, contacting affected companies and informing law
enforcement.

You have 90 days to activate this membership, which will then continue for 12 full months from the date of activation. We encourage you to activate your
credit monitoring membership quickly by visiting http://partner.consumerinfo.comlcs and entering the code provided in the upper right-hand corner
of this letter. You will be instructed on how to initiate your online membership.

If you do not have access to a computer and have questions about, or would like to enroll in. this service, please call 866-361-1840 (English) or 866-
213-5158 (Espanol). A representative will take your address and send you enrollment material through the mail. Please note that enrollment by
means other than by computer triggers monitoring of only your Experian Credit Report every day for one year upon membership activat ion. All
other benefits of membership (insurance and Fraud Resolution Representatives) remain the same.

Since this incident, we have taken steps to help ensure that this issue will not occur again by, among other things, reinforcing and modifying our
security policies and procedures. We are committed to protecting all of the information that is entrusted to us. Please accept our sincerest apologies.

Sincerely,

Robert G. Petrie III Chief
Executive Officer
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